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In This | ssue: At first glance, the recent blackout in the Northeast and aweekend at
' the beach earlier thismonth would seem to havelittlein common.
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It wasthe search for seafood recipes before atrip to the beach that
gavemeatotally different exampleof vauing thepersona connection.
Pulling out an old family cookbook for seafood recipes, | pondered over
ShrimpWiggle, Orange LakeFrog-L egs, Alligator-Tail Steak and
Minorcan Gopher Stew. But it wasthe charcoal drawingsand com-
mentariesof lifefromanother erathat really charmed meinthedeightful
cookbook by MarjorieKinnan Rawlings, Floridian author of the
children’sclassic TheYearling. Thepersona anecdotesandillustrations
elevate this cookbook from acompilation of recipesto apiece of
Americana—and, wouldn’t you know, thisisjust what our very own
SC/MLA cookbook project — spearheaded by Tom Williamsand
his Cookbook Committee— aimsto accomplish!

Librarianshave alwaysunderstood theimportance of connecting with
others (both colleagues and clientel ), going the extramile, and adding
the personal touchinwhat we do. Whilemuch has changedin our
professioninthelast several decades, we continueto be defined by our
understanding of theservicedement. Making thisconnectionisinlarge
part the key to our successand our sustained rolein soci ety through the
decades.

(continued on p. 24)
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Around the South

AlabamaNews

Univer gty of Alabamaat Birmingham News

TheLigter Hill Library of the Health Sciences,
Univergty of Alabamaat Birminghamishappy to
announcethat Patricia C. Higginbottom hasbeen
appointed Associate Director for Public Services.
Congratul ationsto Pat on assuming thisimportant
new position!

Submitted by Michael Flannery

Frankenstein: Penetrating the Secrets of Nature

Everyone knowsthe story of Frankenstein. Or do
they? One of the most enduring myths of the \West-
ernworld - Mary Shelley’sFrankenstein - isthe
focusof anexciting new traveling exhibition that will
beginasix-week vigt at theAlabamaMuseum of the
Health Sciences, Lister Hill Library, UAB, on
January 21, 2004.

“Frankenstein: Penetrating the Secretsof Nature”
wasorganized by the National Library of Medicine,
Bethesda, Md., and theAmerican Library Associa-
tion (ALA) Public ProgramsOffice. Thetraveling
exhibitionismade possiblethrough mgor grants
fromtheNationa Endowment for theHumanities
(NEH) and theNational Library of Medicine.

Thetragic story of Victor Frankensteinand theliving
monster he createsin hislaboratory hasgripped our
imaginationssinceit wasfirst publishedin 1818.
Mary Shelley wasonly 18 yearsold when she began
writing Frankenstein. The daughter of socia reform-
ists, she believed that knowledgewasadefense
against the abuse of power by governmentsand
individuds, armed with knowledge, humanscould
makeresponsiblechoices.

Shelley drew upon her widereading inliterature,

history, the natural sciences, and politicsin shaping
the story of aresearcher whose persona ambition
torevea “thesecretsof nature,” and lack of
responsibility for hisactionsleadsto hisown death
and thedestruction of hisimmediate community.

Mary Shelley’smonster wasasenstive, articulate,
and lonely creaturewho was denied companionship
and rgected by humans. Helashesout inrevenge
only when heisbetrayed and abandoned by his
maker. But playwrights, filmmakers, and themedia
havein the past two centuriestransformed Shelley’s
sympathetic creatureinto aspeechlessbeing who
killswithout remorse.

Over the decades, the monster hasalso beena
symbol for fearsabout cutting-edge scientific
techniquesand research which often challengethe
public’sunderstanding of what is“ natural” and what
it meansto be human. Frankensteinisfrequently
mentioned in mediaaccounts of developmentssuch
ascloning, gene manipulation, and organtrans-
plants.

“Frankenstein: Penetrating the Secretsof Nature” is
based onamajor exhibition of origina materias
mounted by theNational Library of Medicinein
1997-1998.

TheAlabamaMuseum of the Health Sciences,
Lister Hill Library, UAB, issponsoring thefollowing
programs, all are opentothepublic.

* Opening Reception, January 21, 2004,
4:00-6:00p.m.
« Pand Discussion, January 23, 2004, 1.00
—3:00p.m.
Pandids
Gregory Pence, PhD, Department
of Philosophy, UAB
KyleGrimes, PhD, Department of
English, UAB
Lee Shackleford, MA, Department

(continued on p.4)
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Southern Expressions

New Co-Editors

The Communications Committeeispleased to
announce the appoi ntment of two new co-editorsfor
Southern Expressions. Clista Clanton and Justin
Robertson havegracioudy accepted the challenge
of being the new co-editorsfor Southern expressions
effective October, 2003.

Both candidatesarevery well quaified for this
position. Clistacurrently servesasWeb Develop-
ment and Education Librarian, and previoudy served
astheeditor of aquarterly corporate newd etter at
M/A-COM inLowdl, Massachusetts. Justin
currently servesas Education Coordinator and
Library Web Designer, and previoudly served asthe
editor (both of written material and design) for his
library’snewd etter, Biofeedback. Both candidates
arecurrently employed at Baugh Biomedicd Library,
University of SouthAlabama.

Congratulationsto Clistaand Justin!

Our thanks and gratitude go out to Sondr a Pfeiffer
and Kay Hogan Smith who so effectively served as
Co-editorsfor the past two years.

Submitted by Lynette Ralph

The current editorswishto expresstheir
profound gratitudeto David Crutcher (UAB
Alys Stephens Center) for hisred-penciled,
eagle-eyed servicesasproofreader.

Sondra Pfeiffer
Kay Hogan Smith

Nominating Committee Re-
port

Election Results

The SC/MLA Nominating Committeeispleased to
report theresultsof the 2003 election:

*ViceChair/Chair Elect: SandraFranklin (119
votes)

*Secretary/ Treasurer:  Pam Neumann (117
votes)

*Potential Candidatefor theMLA Nominating
Committee: LindaGarr Markwell (106 votes-
MLA membersonly)

Congratulationsto our incoming officers!

Nominating Committee:

Janet S. Fisher (chair)

LynH. Dennison

Mary Fielder

PamelaA. Neumann

Susan A. Selig

Mary Fran Prottsman (ex-officio)
Jocelyn Rankin, PhD (ex-officio)

Around the South

continued from p.3

of Theatre, UAB

* Films Serieswith Questions & Answers
Discussions
Frankenstein (1931) 2/21/2004,
4:00 p.m.
Abbott & Costello Meet
Frankenstein 2/6/2004, 4:00 p.m.
TheBrideof Frankenstein 2/13/
2004, 4:00 p.m.
Mary Shelley’sFrankenstein 2/20/
2004, 4:00 p.m.

Visitwww.uab.edw/hi storica/museum.htm for more
information.

Submitted by Sefanie Rookis



SC/MLA Annual Meeting
2003

SC/MLAAnnual Meeting - Coral Gables, FL,
October 9-13, 2003

Cora Gables-Come One, ComeAll!

If ittakesavillagetoraiseachild, thenit takesa
chapter to produce achapter meeting. By this
standard, our meeting in Coral Gableswill bean
outstanding affair for over one-third of our chapter
membersareinvolvedinitsexecution. Glance
through your preliminary programor scanthe
meeting webgite http://ca der.med.miami.edw/
SCMLA2003/ andyou' Il identify dozensof fellow
membersserving asinvited speakers, CE ingtructors,
paper/poster presenters & moderators, poolside
chat & mentoring breakfast participants. So, many
thankstoyou al aswell asto our hostsat the
University of Miami School of Medicine, comman-
deered by Henry L emkau and Suzy Burrows,
whosetirelesseffortsaremaking thisal possible.
To DianeRour ke, who has pulled triple duty,
serving on both the Local Arrangementsand Pro-
gram Committee and as Poolside Chat coordinator.
ToJan Orick & the Professiona Development
Committeefor an eclectic array of courses. ToLyn
Dennison for coordinating one of themost prolific
poster presentationsever. ToJan Haley for
coordinating the poster presentationsfor two years
inarow. To Ruth Riley for throwing together an
exciting Mentoring Breskfast inrecordtime. To
ThomasHill for akiller hospital library luncheon
fromwhichwefinaly get ahospital administrator’s
perspective. And to all who have made suggestions
and contributionsalong theway.

So, pray for good weather, grab ahat, andjoinusin
Coral Gablesfor the best that isyet to be.

Mary Fran Prottsman
Chair, Program Committee

Poolsideat Southern Chapter in Coral Gables

Colleagues: Looking forward to somepoolside
relaxation in Coral Gables?\We hope so. One of
thechatswill be about el ectronic resourceissues.
Think about attending if you areinterestedin
* Anéectronic document delivery network in
Region2
» Electronicjournasaccessand serials
control
e Consortia purchaseof eectronicresource,
i.e., Stat! Ref isbeing done among some of
us; UpToDateand MDConsult aretwo
otherswe need to discuss
» Isthereaplacefor consortial purchase of
electronic seridscontrol ?

Other topicsthat have been on Medlib-L these past
monthsinclude how to deliver e ectronic documents
inTIFF or PDFformat, MyMorph, Ariel,

Prospero, QuickDOC, and AdobeAcrobat, etc.
We hopeto touch on each of these.

Please, consider attending the October meeting.
Thelocationiswonderful andtheairlineshave
reduced faresfor fall travel. Whilewe hopethe
poolside soundsinviting, wea so want you to know
thesewill be sessonswheremgor issuesand
concernsare brought beforeus. Your participation
isencouraged.

Seeyou soon in Coral Gables!
Submitted by Thomas Hill




Chapter Council News

Fall isjust around the corner and with the change of
season comes our favorite event of theyear ... the
Annua Southern Chapter Meeting! Thisyear’s
meeting promisesto be bigger and better than ever.
Weare especialy honored that ML A President Pat
Thibodeau will be present to challenge each of usto
“Seize'Your Power.” Don't missher MLA Update
(Monday, October 13", 8:30am) on what’s happen-
ing at thenational level and her plansfor therest of
theyear. For moreinformation about Pat and her
presidency, goto: http://65.167.243.5/about/|eaders/
president_03-04/index.html.

Another event coming in October isthe 6™ obser-
vanceof Nationa Medica LibrariansMonth. This
year’sthemeis*” TakeaByteout of Medical Misin-
formation.” It'snot too lateto plan activitiesand
eventspromoting your librariesand yoursel ves. For
ideasand materidsgoto: http://mlanet.org/re-
sources/nml-monthy.

November 1% and December 1% aretwo deadlines
that will be here beforeyou know it. Nomination
deadlinesfor al Awardsare November 1 whilethe
application deadlinesfor Grantsand Scholarships
are December 1, unlessotherwise noted. More
information and applicationsareavailableat http:/
www.mlanet.org/awards, or contact LisaC. Fried at
MLA: 312-419-9094 ext. 28 or

mlapd2@mlahg.org.

Weroutindly forward e-mailsand announcements
from MLA about eventsand projectsof interest to
everyonein Southern Chapter. If youarean MLA
member and subscribeto MLA-FOCUS some of
those messages may duplicateinformation you have
already received. We apol ogizefor that, but want to
be sure everyone (including non-MLA members)
staysinformed. If you areoneof the37 SC/MLA
memberswho areNOT MLA members, weurge
youto consider MLA membership. Information
about the many benefitsof MLA membershipand an

onlineformareavailableat: https./mwww.mlanet.org/
joinmla/mbrappf.html.

Wl that’sall for now. Seey’al sooninCora
Gables!

Jan H. LaBeause, Chapter Council Representative
Danny O'Neal, Chapter Council Alternate

MLA Update

MLA 04 Call for Papersand Posters

Areyou ready to begin* seizing the power” for
MLA ' 04?Theonlinesubmisson steisnow
accepting abstractsfor posters, papers, and the new
“Morning of Innovation,” whereMLA unitscan
“seizethepower” of programming! Vist http:/
www.mlanet.org/am/am2004/partici pate/
abstract.html for details, including program themes,
selection criteria, submission requirements,
important dates, FAQs, and more. Thecall also
appearsintheAugust 2003 issueof MLA News.

Web-Based L earning Gather s Steam

Vist MLA'slatest education-related Web page at
http://mww.mlanet.org/education/web/, whereyou
will find alink to Web-based courselistingsinthe
MLANET Education Clearinghouse. The
clearinghouselistsM L A-approved courseand links
youtoingtructor information and other vauable
details.

From MLA-FOCUS 8/15/03

M-AMEDICAL LiBraRY
AssociaToN



SC/MLA Annual Meeting 2003

From the Professional Development Committee Chair

Don't beleft onthe shore! The seven CE classesoffered arerapidly filling up for the SC/MLA mesetingin
Coral Gables, Oct 10-13. You canregister for amorning and afternoon class on Friday. Just indicateon
theregistration formthat you want to take both courses. The afternoon classeswill begin at 1:00 p.m.
Check your registration packet, theweb site, or contact mewith your questionsor for moredetails.

http://ca der.med.miami.edw/SCM L A 2003/continuing_education.html
FRIDAY OCTOBER 10, 2003 Thefollowing four half day classeswill be offered:

Runningwith Squirrels: Providing Library Servicesto Hospital Administration

Instructor(s): Jeannine Cyr Gluck, ECHN Medical Library, Manchester, CT

CourseLength: 4 hours

DatesAvailable: Friday Oct 10, 8AM-noon

Thiscoursewill familiarize participantswith theinformation needs of hospital administration. Wewill cover:
common areasof concern; techniques such as needs assessment and current awareness services,

which areespecialy important to thisgroup; information resourceswhich may beespecialy useful.

Pubmed Expert Searching: Using Pubmed to get Advanced Results

Instructor(s): Dale Prince (NN/LM)

CourseLength: 4 hours

DatesAvailable: Friday Oct 10, 1:00PM -5:00PM

Expert searching includes more sophisticated use of PubMed tools, including field qualifiers, the Preview/
Index feature, creation of hedgesin Cubby, and creating linksfor alibrary web page, just to name afew.
Thisclassbuildsupon the user’sown knowledge of searching to use PubMed more effectively.

Evidence Based MedicineinaNutshell

Instructor(s): PameaSherwill-Navarro

CourseLength: 4 hrs

DatesAvailable: Friday Oct 10, 1:00PM -5:00PM

ThisCE courseisdesigned for librarians at the beginning to intermediatelevel. Topicscovered will include
defining evidence based medicine, turninginformation needsinto clinica questions, identifying the best study
designto answer particular typesof questions, and discovering avariety of resourcesthat areavailable.
Skillsand knowledge gained from this session will enable you to expand your ability to teach and practice
EBM.

Generation Mix intheWorkplace

Instructor(s): Elizabeth Mueth, Clinical Nursing Institute, Missouri Baptist Medical Center

CourseLength: 4 hrs

DatesAvailable: Friday Oct 10 1:00PM -5:00PM

Thisisafour-hour education course designed for professionalswho want toimprovetheir working relation-

(continued on p.20)



MLA Awards, Grants, etc.

MLAAwards
Janet Doe L ectureship

Nominations Now Being Accepted for the 2005
Janet Doe L ecture
Application Deadline: November 1, 2003

The Janet Doe L ecturer isanindividua chosen
annualy by MLA for his’her unique perspectiveon
thehistory or philosophy of medicd librarianship.
The person selected will present alectureat the
Association’s 2005Annual Meeting, andthelecture
issubsequently publishedin IMLA. TheLecturer
receivesa$250 honorarium, travel expensestothe
site of theAnnua Mesting, hotel expensesfor 1
night, per diemfor 1 day and acertificate. A nomi-
nationformand further informationisavallableat:
http:/Amww.mlanet.org/awards. Pleasesend
nominationsto LisaFried, Professional Develop-
ment, MLA to arrive by November 1, 2003.

Submitted by Nell Williams

RecognizeHealth Sciencel nfor mation I nnova-
tion - the Frank Bradway Roger sAward

MLA recognizesthat therearemany innovatorsin
our profession, inventing new information services
and using technology in creativeways. Maybeyou
areone of them? Or maybe you work with or know
someonewho is? We encourageyou totakea
moment to think about what your colleaguesare
contributing and nominatetheir innovationsfor the

| SI/Frank Bradway RogersInformation Advance-
ment Award.

Theawardispresented annualy by theMedica
Library Association and sponsored by the Ingtitute
for Scientific Information. It recogni zesan outstand-
ing MLA member OR members contributionsfor/to:

1) the application of technology tothe
delivery of hedth scienceinformation,

2) thescience of information, or

3) thefacilitation of thedelivery of health
scienceinformation.

Award winnerswill begiven aprize of $500 and will
beformally recognized at theAnnua Meeting of the
Medical Library Association, May 21-26, 2004 in
Washington, DC.

For moreinformation on theaward and past winners
goto: http://mlanet.org/awards’honors/rogers.ntml

For acopy of thenominationform, eligibility infor-
mation, and ingtructionsclick here: http://mlanet.org/
pdf/awards/rogers nom_200304.pdf

All nominationsare due by November 1, 2003.

Submitted by JoLinda Thompson

Seeking M LA Fellowsand Honorary Members
Nominations

Nominationsfor MLA Fellowsaredue November 1

Please cons der nominating an outstanding colleague
for felowshipinMLA. Adescriptionof al MLA
awardsisfound at http://www.mlanet.org/awards/
honorg/index.html. Thebasic criteriaforanMLA
Fellowshipis(a) current regular membershipin
MLA, (b) membershipfor at |east ten continuous
yearsprior to nomination, and (c) at least ten years
of professiond experiencein hedthinformation
sciences. Specific criteriaincludefiveor moreyears
of notableleadershipinMLA, outstanding achieve-
ment, significant scholarship, and professond
reputation. Thereareexamplesof thecriteriaat
http:/Amww.mlanet.org/pdf/awards/
fel_hon_nom_112001.pdf.Alist of Fellowsis
located at http://mwww.mlanet.org/awards/honors/
fdhon.html.

Fellowship nominations should be addressed to:
(continued on p.10)



Around the South
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University of South Alabama News

JieLi hasbeen appointed totheMedical Library
Association’sTask Forceon Globa Initiatives. The
MLA Board approved the creation of thetask force
toreview current international programsand activi-
tieswithin theassociation and makeinitia recom-
mendationsregarding futuredirectionsand struc-
tures.

Robertson J. Murray S. Hitsor misses: tracking
web page usage. Journa of Hospital Librarianship.
3(1): 93-96, 2003.

Clista Clanton co-authored an award-winning
paper presented at the annua meeting of the Medi-
ca Library Association. Theauthorswonthe MLA
Research Award for the paper titled: “ Evidence-
based databasesvs. primary medica literature: an
in-houseinvestigation ontheir optima use.”

South Alabama Medical Network Digital Library
(SAMNet)

Inthefirst phase (October 2002 to April 2003) of
the South AlabamaMedica Network Digitd Library
(SAMNEet) project, whichisfunded by an NLM
Internet Accessto Digital Library Grant and admin-
istered by the Biomedical Library, two computers
and aprinter have been provided to the nine hospi-
talsand two clinicsthat areparticipating inthe
project. Using thesites existing Internet connection,
providing satellite Internet connection and/or wire-
lesstechnology, SAMNet hasbeen ableto provide
afull suite of eectronic resources. Theseresources
include M DConsult, which contains 50 full text
medical textbooks, over 60 medical journas, drug
information practice guidelinesand patient educa
tion, and 11 el ectronic booksfrom Ovid and, a
digita library interface and other resources. Librar-
iansfromtheBiomedical Library have conducted 20
training sessionsfor hedth careprofessonasinthe
hospitalsand clinics, coveringthedigitd library

interface, M DConsult and Books@Ovid. Future
training sessionswill cover these subjectsin more
depth and will focus on PubMed, CME and con-
sumer hedth.

Submitted by Geneva Bush

FloridaNews

FloridaHealth SciencesLibrary Association
News

Notes on the FHSLA Annual Conference 2003

If youweren't there, you truly missed agreat
conference. TheFloridaHealth SciencesLibrary
Association annua meetingwashed at the
TradeWinds/Idand Grand Resort in &. Pete Beach.
Theroomswereterrific and everybody had agreat
view of thewater. And thefood was excellent!

The conference sthemewas* Informationfor the
Health of It.” We had 3 successful CE courses.
Theadl-day class, entitled Complementary and
Alternative Medicine(CAM): Information Re-
sourcesfor Choicesin Healing wastaught by
CharlieWessd of the University of Pittsburgh. We
also had 2 half-day courses, oneon PubMed
Linkout and the other on trickson Microsoft Word
and Excel programs. All 3 classesreceived out-
ganding evauations.

For thefirst time, we had adinner speak during the
WelcomeBanquet. LedieGibson, whoisanRN
and very popular speaker and consultant onthe
affectsof humor and medicine, gave ustipsto
“Lightenupwith Laughter.” Her presentationwas
wonderful and gaveusall many ideason how to
deal with stressand difficult peopleand Situations.

(continued on p.15)
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Professiona Development Department, Medical
Library Association, 65 E. Wacker Place, Suite
1900, Chicago, IL 60601-7298. Theletter of
nomination may be accompanied by |ettersof
support. Youmay asocontact LisaFriedat MLA
Headquarters (mlapd2@mlahg.org) or Pam
Neumann, Chair of the Fellowsand Honorary
Members Jury (pneumann@uifl.edu) for additional
information.

Nominationsfor Honorary MembershipinMLA are
also due November 1.

P ease cons der nominating personswho have never
been MLA membersbut have made outstanding
contributionsto the advancement of the purposes

of theassociation. Past recipientsinclude public
officids, leadersin hedth sciencesingitutions, and
others.

Thereareexamplesof the honorary membership
criteriaat http://www.mlanet.org/pdf/awards/
fel_hon_nom_112001.pdf. A list of

Honorary Membersislocated at http://
www.mlanet.org/awards’honors/felhon.html.

Honorary membership nominationsshould be
addressed to: Professional Development Depart-
ment, Medical Library Association, 65 E. Wacker
Place, Suite 1900, Chicago, IL 60601-7298. The
|etter of nomination may be accompanied by letters
of support. You may also contact LisaFried at
MLA Headquarters (mlapd2@mlahg.org) or Pam
Neumann, Chair of the Fellowsand Honorary
Members Jury (pneumann@uifl.edu) for additional
information.

Submitted by Pam Neumann
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MLA Grantsand Scholar ships

Eachyear theMedical library Association awardsa
grant to one or more of itsmembersto providethem
withthe opportunity to increasetheir competencein
thetheoretical, administrative, or technical aspectsof
librarianship. Thisgrant may beused to attend an
MLA courseor others CE activity and may range
from $100 - $500.

Candidatesfor the CE Grant must: (1) holda
graduate degreein Library Science; (2) beaprac-
ticingmedical librarianwith at |east two yearsof
professiona experience; (3) beanindividua mem-
ber of MLA; and (4) beaUSor Canadian citizen or
permanent resident.

For moreinformation about thisgrant and the
gpplicationvisgt MLA'sWebsiteat: http:/
www.mlanet.org/awards/grants/index.html

Applicationsshould besubmitted to LisaC. Fried at
MLA Headquarters.

Deadlinefor applicationis December 1.

For additional information, contact:

LisaC. Fried mlapd2@mlahqg.org
Phone: 312.419.9094

Fax: 312.419.8950

Medica Library Association

65 East Wacker Place, Suite 1900
Chicago, 1| 60602-4805

Submitted by Hanna Kwasik, Chair
MLA Continuing Education Grant Jury

(continued on p.11)



MLA Awards, Grants, etc.

continued from p.10

MLA Scholarship

Medical Library Association Scholarship http://
www.mlanet.org/awards/grantsindex.html

TheMedical Library Associationisofferinga
scholarship of up to $5,000 to encouragelibrary
school studentswho show excellencein
scholarship and potentia for accomplishmentin
health scienceslibrarianship.

Hligihility:

1. Applicant must beastudent entering an
ALA-accredited library school OR a
student who hasat |east one-haf of the
requirementsof theprogramtofinishwhen
thescholarshipisawardedin February.

2. Applicant must beacitizen of or have
permanent residencein either the United
States or Canada

3. Past recipients of the MLA Scholarship
ortheMLA Scholarshipfor Minority
Studentsarenot digible.

ToApply:

Application formscan berequested fromthe
Professional Development Department of the
Medical Library Association or downloaded from
thewebsitelisted above. Theapplication packet
includes: acompleted applicationform; at least two
and no morethan three|ettersof reference; an
officia transcript from each collegeor university
attended; and astatement of career objectives.
Return the compl eted formsto:

Professiona Devel opment Department
Attention: LisaC. Fried

Medical Library Association

Suite 1900, 65 East Wacker Place
Chicago, IL 60601-7298

Phone: 312-419-9094, ext. 28

Fax: 312-419-8950

E-mall: mlgpd2@mlahg.org

Application Deadline: December 1

Submitted by Jie Li

(continued on p.14)

New Mentor Dalabase Debuts

MLA announces newly created mentor Web pages that are part of
the career section of MLANET.

* Sign up online to serve as a mentor to your peers, as a
provisional mentor. or as a mentor to students interested in
learning about the profession.

+ Search the database to find a mentor.
* Link to mentor tip sheets and guidelines.
+ Access Web resources to help you in your mentoring role.

The success of the mentor database depends on the number of members
who sign up. Go to www.mlanet.org/mentor/ to explore the possibilities.
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Hospital Libraries Committee

Making the Most of Docline

Inthe summer 2003 issue of Southern Expressions
wetalked about the uses of digital multifunction
scanner/printer/fax/copiersand document delivery.
Whilewe have over 80 SEND (Southeastern
Network using Docline) librariesin our Docline
routing tables, and closeto 200 total, the document
ddivery articleshowsthat during the periodinmid-
May discussed, most of our requestsdid not goto
Southern Chapter libraries. We send requeststo
Canada, up the east coast asfar asMaine, and out
to thewest coast from Californiato Washington.
Generaly twofactorsdeterminewherethe request
goes: wholoansfree and who supplieseectronically.

Asyou know, | am an enthusiastic advocate of
everyone' susing QuickDOC. Westill learn how to
use“new” featuresof theWindowsversion of
QuickDOC. Many of our “freg” maximum cost
requests had been routing to the National Library of
Medicine (NLM), wherethey are cancelled because
of cost, of course. Werecently learned from akind
messagefromNLM (and | meanthissincerdly; they
werevery nicein their messages) explaining how we
can set our “free” requests so they do not routeto
NLM. QuickDOC makesthiseasy. Just thisweek
we processed twenty-five L oansomeDoc requests
fromapatron. Thosewe could not fill, we
transferredinto Docline.

“Never route to NLM”

With QuickDOC, theform appearsfor each request
and we make adjustments. Oneboxis“NLM
ddivery format.” Movingtothat box, or tabbing
over toit, and we usethe pull down arrow to
choose Never routeto NLM. An easy keystrokeis
to tab to that box and hit theletter n. “Never route
toNLM” appearsintheNLM delivery format.

Whenwe send therequest andif nolibrary hasitin
our “free” routing cells, therequest no longer goesto
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NLM, only to becancelled. Instead, weget a
messagethat nolibrary hastheitem asrequested.
ThissavesNLM ahuge amount of work. It saves
uswork, too. Theorigina LoansomeDoc (LD)
requestisgtill “dive’ andwecan il transfer it.

“FreeShare” and other library groups

SincetheL D requestisdtill adive, weuseDocline's
Serhold functiontolook for thejournal issueheld by
aFreeSharelibrary. You check thebox for “library
group” after going to Serhold and select your
desired library groups. You can select morethan
oneat atime by holding down the control key and
highlighting the groupsyouwant. FreeShareisa
nationa network of no chargereci procating loaning
libraries. Searchfor your journal and look for a
FreeSharelibrary’sLI1BID having your needed
issue.

Wereturn to Docline and repeat the L oansomeDoc
“borrow” “transfer” process, only thistimewedirect
therequest tothelibrary by placingtheLIBID inthe
appropriate box of therequest form. We processall
the LD requeststhat need LIBID prefixesafter we
fill thosewe can and after we send al thosewe can
tolibrariesin our routing tables.

“ Updating your Docuser record”

QuickDOC createsadatafileof thelibrarieswe
use. Aspart of our record keeping for QuickDOC,
we have been checking the LIBIDsin Docuser and
printing theinterlibrary loaninformationfor the
librariesweuse. Sincemuch of Doclineand our
routing tablesfunction properly only if thelibrary
recordsare complete, wewould liketo makethese
observationsfor youto think abouit:

* Itwould makeemail ddivery tolibrariesmuch
eader if thelLL email addressfor alibrary was
agenericlibrary@XY C.org or .com, asthe

(continued on p.13)



Hospital Libraries Committee
continued from p.12

Making the Most of Docline, (cont’d)

casemay be. You canuseit asan Intranet
address, too, telling everyone, “Wehave a
library.” “Wehavealibrary? they will ask. The
nameisjust another employee; thelibrary isa
sarvice.

When library personnel or their email change,
andthelLL email addressisaperson, thenthe
library’semail addressmust change. Witha
“generic” library address, people can comeand
goandthelLL email staysthesame.

If you can receive PDF or TIFF, why canyou
not send the same? If onewantstoreceive
electronic documentsby TIFF or PDF, we have
been asked by another librarian, “Why arethey
not ableto sendthe same?’ Theanswer may be
assimpleasnot having ascanner. Buy one. A
desktop color scanner isno longer expensive.
You can then join the e ectronic document
ddivery network, sending and receiving TIFF or
PDF documents.

Thefirewall should not beanissue. Our IT
department isvery protective. Still, wesend
andreceiveeectronically. Ouringtitution’s
firewall isnot abarrier to our e ectronic
document delivery.

Besureyour ILL chargesareaccurate, your
group membershipsare accurate, and your send
andreceivelLL formatsareaccurate. Whena
librarian uses Serhold and Docuser toidentify a
library that will send anitemin PDF format, for
example, only to havetherequest gotothe
library and beturned down becausethelibrary
doesnot, you have not helped the stressleve.
Worseisto havetherequest filledinan
undesirableformat. Our customershave asked
for theformat for areason.

Check Doclinemorethan onceaday. In
preparing thiscolumn, severd librarians
mentioned thistome. QuickDOC letsusdo this
easily aswe pass by the computer. Click once
onaniconanditgoestoDocline. Click andwe
download any requestswaiting. Click, click,

clickandwesign off, leave Doclineand are
back into QuickDOC. Download the messages
from Doclineinto QuickDOC and we havethe
datafilesfor our ILL transactions. Weusually
check Doclinefour or fivetimesaday,
especidly sncewehave numerous

L oansomeDoc userswho can send usrequests
anytimeof theday.

Request Serhold reports. “Outside Publication
Datefor Library: yourLIBID” will dertyouto
recordsthat do not match publication
information. “Title ChangesReport for Library”
will tell youwhat titlesneed adjusting. We
recently discovered 2 changeswe needed to
make. “HoldingsNot Updated within One Year
Report” will tell you what recordsyou need to
update. And of course, “Holdingsfor...” will
giveyouyour Serhold records. Werecently
received thereport and updated our Serhold
recordsfor severa titlesbecausewehave
completed volumesand years, discarded titles,
or stopped receiving others.

e Updateyour holdingswith volumesand years.
Requestscan only routeto librarieswhen
Doclinefindstheinformationin Serhold. The
requestor may know only oneor the other,
volume or year, and when we can not confirm
thecitation, we haveto send therequest aswe
haveit. Doclinemay missyour holdingsif your
recordsdo not includevolumeand years.

Weredizethismay seem likemuchtodo. Careful
attentionto Serhold and Docuser will make possible
participation inan e ectronic document delivery
network, maximizing the potential sof Doclineand
routing tables. Consideration of future

devel opmentsand application of present
technologieswill position our Southern Chapter
librariesfor survival and may saveyour job.
Customer service should drive our decisions.

Submitted by Thomas Hill,
Hospital Library Committee chair
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Research Spotlight

Southern Chapter Resear ch Project Grant
$1000Availablefor Members Research Projects

The Southern Chapter Annua Research Grant provides up to $1000 annually to support one or more
members research projects. Seethe Research Committee’ sweb sitefor further information: http:/
www.mc.vanderbilt.edw/biolib/scmlalresprojgrant.ntm

Theapplicationisaso availableonline: http:/Mmww.mc.vanderbilt.edu/biolib/scmlalresapp.htm. For areview
of past projects, theweb site providessummary descriptions. If you areinterested in applying for agrant,
consult with the Research Committee regularly asyou devel op your proposal. For additiona help, ask for
advicefromoneof our SC/MLA Research Mentors: http://www.mc.vanderbilt.edu/biolib/scmlal
mentors.htm. Each hasagreed to volunteer timeto assist membersof the chapter with research problems—
giventhemacdl!

Theapplication deadlineis October 1, 2003. Contact Priscilla Sephenson, Chair of the Research
Committeefor further information.

Submit the Research Project Grant application by October 1, 2003 to:

PriscillaStephenson, Chair SC/MLA Research Committee
University of Tennessee Health Science Center
Hedlth SciencesLibrary
877 MadisonAve., Memphis, TN 38163
Toll-free: 877-747-0004 or 901-448-5404
pstechenson@utmem.edu

MLA Research Grants

continued from p.11

Apply now for 2004 ML A Research, Develop- A completed application form must be submitted by
ment and Demonstration Project Grants November 1, 2003.

If you need support for research, developmentand  For further information on dligibility and an applica-
demonstration projectsthat help promoteexcellence  tionform pleasevisit, hitp:/Awww.mlanet.org/awards/

inthefield of health scienceslibrarianshipand grants/index.html, or contact LisaC. Fried, Coordi-
information science, apply for thisaward. These nator, Credentiaing, Professiona Recognitionand

grantswill not begivento an activity that isopera- Careers, MLA Headquartersat
tional innatureor hasonly local usefulness. Grants ~ malpd2@mlahg.org, or 312-419-9094 x28.
rangefrom $100 to $1000.

Submitted by Kay Hogan Smith
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Around the South
continued from p. 9

Prior to the keynote address, we had abuffet
breakfast, including poster presentationsand vendor
displays. Thevendorswere pleasedto havea
chanceto speak tolibrariansin arelaxing and open
amosphere.

Our keynote speaker was Pam Seefeld, PharmD
and President of Botanical Resources. Pamisan
educator on the subject of dternativemedicine,
particularly itsusein conjunctionwith Western
medical and pharmaceutica practices. Pam’srapid-
firedelivery tellstheaudience shehasalot to say
and limited timeto get to her points. Her speech
wasvery well recelved.

At theluncheon/bus ness mesting, wethanked
outgoing officersand committeechairs. | especidly
want to thank Pam Sherwill-Navarrofor al her
help and ideasand humor. 1t hel ped makethe
conferenceagreat success.

Officerseected during the 2003 Annua Mesting
ae

*Karen Roth - President
*RanaDole- VicePresident/Program
Chair

*Sandra Canham - Secretary
*Allison Howard - Treasurer

Now, onto 2004! Asmost of you know already,
FHSLA hasagreed to forego the actual annual
meeting in order to promotethe 2003 Annual
Meeting for Southern Chapter of MLA, whichis
being held in Coral Gables, October 9-13, 2003. If
you haven't received any information onthisup-
coming mesting, please check thewebsteat http://
calder.med.miami.edw/SCMLA2003/. FHSLA
membersreceive SoChap ratesfor the mesting.
Wewill haveamini-strategic planning session.
Pleasethink about thefuture of FHSLA and what
Y OU want fromY OUR organization.

Aswadll, the FHSLA officersand committeechairs
arelooking at doing their very own
videoteleconferenceinApril 2004. Thiswould
include our annual businessmeeting (asrequired by
our by-laws) plusMLA CE credit, wehope! More
information onthissubject asit becomesavailable.

My many thanksto all the FHSL A memberswho
made our 2003 annual meeting such agreat success!
Without our wonderful members, wherewould we
be?

Karen L. Roth
President

University of Florida News

Rae Jesano attended the A merican Association of
Collegesof Pharmacy Annual Mesetingin Minnespo-
lisMinnesota, July 19-23.

MicheleR. Tennant taught two modulesat the
NCBI Advanced Workshop for Bioinformatics
Information Specialists(NAWBIYS), held at the
Nationa Center for Biotechnology Informationin
Bethesda, MD, August 4-8.

Faith A. M eakin isthe Chair-Elect/Program Chair
of theMLA's L eadership and Management Section.

Submitted by Rae Jesano

University of FloridaHealth Science Center Library

(continued on p.19)
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Informationist Task Force

MLA Task Forceon Informationist Specialists
in Context: Evolution of thel nfor mationist
Concept

The October 2000 Chapter meeting about the
informati onist concept wasthe beginning of spirited

discussion among our colleaguesaround the country.

In 2002, MLA sponsored aconference at the
National Library of Medicine, aWeb discussion,
and an openforum at theAnnua Meeting, all
devoted to thisconcept. Following those meetings,
the MLA Board accepted an action agendadrafted
by the Informationist Task Force. Theaction
agendaspoke of theinformation specialist working
inthe context of aclinica or research setting.
Giventhedebate over theword, “informationist,” a
decisonwasmadeto usethe phrase, “information
specidistincontext.”

At thewinter 2003 mesting, the MLA Board
established aTask Forceon Information Specidists
in Context (1S C) to coordinate implementation of
thelnformationist Action Agenda. The Task Force
will identify thedutiesand qualificationsof aCon-
sultant on Information Speciaistsin Context to act
asaproject manager for thisinitiative. Thenthe
Task Forcewill work with the consultant to:

»  seek sourcesof funding, developand
evaluatemodel 1SIC servicesandtraining
programs, and prepare background docu-
mentation and compileinformationfor
publications

» contributeto publicationsand the
Informationist web steon MLANET

» golicit, recommend and fund oneor more
mode programs

o ek partnershipswith organizationssharing
thisinterest; and communicatewith aca-
demic, hedlth careand industry leaders
about progress

* promoteinvolvement by MLA unitsin
achievingtheagenda

» developaprogramfor the 2004 annual
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meeting to report to memberson progress
implementingtheActionAgenda
» preparefina reportin 2005

TheTask Force met at the MLA Annual Mesting to
review the possibleroleand quaificationsof the
consultant. Futuremeetingswill be conducted by
email and conferencecall. Therewill bean opportu-
nity for MLA membersto hear from the consultant
andthetask forceat theM LA annual meeting
inWashington. If youareinterestedinthe continuing
evolution of theinformationist concept, pleaselook
for future announcements of an openforumto be
heldin Washington next year.

Diane Wolf
Task Force Chair
Submitted by Michele Tennant

Obituaries

Mildred Crowel angner

Mildred C Langner wasalegendin Medical
Librarianship. Bornin Chattanooga, TN, Mildred
wasthequintessentia Southern Belle. She
combined thosequalitiesof intelligence, charm,
grace and faith with absol uteintegrity and dedication
tothepursuit of excellenceinall sheundertook.
Mildred began her professional career with Eileen
Cunningham a Vanderbilt University inNashville,
TN, and from theretook the position of Director of
Lister Hill Library at the University of Alabamain
Birmingham. Whilethere shewasresponsiblefor
acquiring the Reynol ds Collection, one of themost
significant collectionson theHistory of Medicinein
theUnited States. From Birmingham, Mildred came
to Miami to becomethefirst Director of the new
University of Miami School of MedicineLibrary.

(continued on p.18)



Job Announcements

Tennessee

Quillen Collegeof MedicineLibrary, East Tennessee
State University, Johnson City, TN

Information Technology Manager/Leved 11: Provides
leadership for new and ongoing web projectsthat
further the College of Medicineg' smission and strate-
gicdirectionsto support academic, research and
teaching activities. Thepersoninthispostionwill be
responsiblefor: working with students, faculty and
saff of the Quillen Collegeof Medicineindesigning
andimplementing aContent Management System
whichwill facilitate easy accesstoinstructiona and
management information; management of theMedica
Library’sporta; implementation of training programs
to assi st userswith varioustechnologiessuch as
Blackboard, PDAS, designing web pages/portals,
onlinesurveysand other COM initiatives. Qualifica
tions; required Masters Degreein aninformation
technology field; experiencein web design/devel op-
ment; experienceininformation technology ingtruction
preferred; strong oral and written communication
skills; ability towork inteam environment. Sdlary:
Negotiable, dependent upon qualifications.

Submit resumeand threereferencesto: Janet S.
Fisher, Search Committee Chair, Quillen College of
MedicineLibrary, Box 70693, Johnson City, TN
37614-1710. Telephone: 423.439.6211. Email:

fisherj @etsu.edu. FAX: 423.439.7025

Submitted by Janet Fisher

ETSU

Join the Academy of Health Information

“When interviewing for the plum pharmaceutical
position of 1999, being a member of the
academy was the essential clincher in the interview
process.”

Further information about the academy, induding an apglication, can be
found at weewmlonst.org/acodemy) or by confading Lisa C. Fried,

credenficling, professional recognition, and coreer coordinator, of
3124195094 28 or mlopd2@mlahg.org.

Professionals (AHIP)

—FRya Ban-Shir, AHIF manager, Intelligencenter
Takeda Pharmaoceuticals Maorth America, Inc.
Lincolnshira, Il

MEDICAL LIBRaRY
L) ASSOCIATION
Cuality dnfarmaiion i

Joe dmpraved Beaith
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Obituaries
continued from p.16

Mildred wasinterested in everyone and everything.
Her particular loveswerebdllet, theater, music and
always, dwaysbooks. Her husband Julian
produced Brigadoon on Broadway and wasa
guiding light for the Coconut Grove Playhouse.
Mildred wasthe editor of the Bulletin of theMedical
Library Association; its President, served onits
Board and was awarded the NoyesAward, the
Association’shighest honor. At Miami, Mildred's
crowning achievement wasthe building of theLouis
Cader Memorid Library. Mildred dedicated herself
tothegoal of assuring that not only would the
Library havedl the materialsand programs
necessary for the students, faculty and staff tolearn
all they could about the art and science of medicine
but that in addition they would have afacility that
would serveasthe cultural resource of themedical
center. Mildred worked with Dr. Sheldon Greer to
support the Leonardo da Vinci Society, astudent
association that produced musi calesand concertsat
thelibrary, in addition to getting community
physiciansto donatewonderful worksof art that
weredisplayed throughout the Library facility.
Mildred was determined that our students, who
cameto learn medicine, would know morethan
medicinewhenthey |eft. Mildred simpact onthe
Library did not end with her retirement in 1979, but
continuestothisday. Her successor, Henry

L emkau, said that shewasalwaystherewith and
ear tolisten, amindto adviseand aheart to
comfort. Inthetwenty-fiveyearsfollowing her
retirement shewasaninspiration and adelight and
always passionate about our School and her Library.
Onhislast visit with Mildred, two weeksbefore her
death, sheand Mr. Lemkau watched avideo of the
School of Medicing sfiftiethanniversary symposium
and studied all theexhibitsthat the Library produced
for that occasion. Mildred wasso very moved and
proud that the Library played, so successfully, such
an essentia roleinthiswonderful celebration. As
director Mildred brought many of her friendsto
lectureat the Library and to serveonitsvoluntary
faculty. These“friends” weregiantsinther fields
andincluded Dame SheilaSherlock, Dr. Ann
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Davies, Dr. Dumont James, Dr. Waltman Waters
and Phoebe Mayo, Dr. Rudy Drose, Dr. John
Talbot and Dr. Sydney Licht and so many more.
Mrs. Langner made suretointroduce and passon
thesetiesof friendship and support to her successor
andfor that | will beforever grateful asher
presence, guidance, love and support included my
wholefamily and forever enriched my lifebeyond
measure. Now thosewho will not havethe
opportunity to betouched by her personal elegance
and wit, will, when they usethe Library, betouched
by her dedication to excellencein providinga
Library and program that is second to none.

Submitted by Henry Lemkau

JamesH. Parrish

Former chapter member JamesH. (Jim) Parrish
died on May 13, 2003; hewas 77. Bornin Nash-
ville, Jm attended Litton High School and servedin
the USNavy during the closing years of Word War
I1. Afterwards he earned hisbachelor’ sdegreefrom
Middle Tennessee State University and hislibrary
degreefrom Peabody College. Heheld positions at
anumber of government librariesinthe South,
including that of NASA’'sManned Spacecraft
Center. At the chapter’ sannual meetingin 1963 he
spokeon the use of computer tapesat thelibrary.
Jm next worked in aseriesof academic and other
hedlth sciencelibraries— at the University of
Kentucky, at the Universty of Pittsburgh, in Hawalii,
andfindly a theUniversity of lllinoisin Chicago,
fromwhich heretired in 1992. While at Peabody
Jmdid aninternship under Eileen Cunningham,
shortly beforesheretired from Vanderbilt’smedica
library in1956.

Submitted by T. Mark Hodges



Around the South

continued from p.15

Georgia News
20th Anniversary Conference of GalN

TheMercer University Medical Library will cdl-
ebrate National Medica LibrariansMonthwitha
very specia eventin October: the20th Anniversary
GalN Mesting & Technology Awareness Confer-
ence. GalN (Georgialnteractive Network for
Medicd Information) wasestablishedin 1983 witha
National Library of Medicinegrant. Tocommemo-
rate 20 successful yearsof GalN an anniversary
celebration will beheld at the Fall Gal N meeting, on
Thursday, October 30th and Friday, October 31st,
2003. Thethemeof themeetingwill focuson
technology, and will beheldinconjunctionwitha
Technology Awareness Conferencefunded by the
Southeastern/Atlantic (SE/A) Region of the National
Network of Librariesof Medicine(NN/LM). The
meetingwill feature exhibits, free classesfromNLM
trainersand akeynote addressby Carol G.
Jenkins, MLS, AHIP, Director, Health Sciences
Library, University of North Carolina- Chapel Hill,
and Principal Investigator for theNC Headlth Info
project (http://mwww.nchealthinfo.org), astatewide
onlinedirectory whichlinksusersdirectly to
MEDLINEplushedthtopicsaswell asservices,
programs, and providersavailablelocally. Registra-
tionisfreeand Southern Chapter membersare
invited to attend. For moreinformation, contact Rita
Smith at 478-301-2827.

New AHIP members

Rita Smith, Outreach & Education Coordinator,
and RoxanneNe son, Assistant Director for Public
Services, haveachieved Senior Member statusin
AHIP (Academy of Hedlth Information Profession-
als). Kristin Howard, ReferenceLibrarian, isanew
AHIPProvisond Member.

Georgia professional associationstargeted for
information

Mercer hasreceived anumber of exhibit awards
from NN/LM SE/A to promote NLM at various
hedlth care professona meetingsaround the state.
Targeted groupsinclude: the Medical Association of
Georgia, GeorgiaRura Hedth Association, Georgia
Hospital Association, GeorgiaAcademy of Family
Physicians, GeorgiaNursesAssociation, Georgia
Association of Nursing Students, GeorgiaAssocia
tion of School Nurses, the GeorgiaA ssociation of
Primary Health Care, and the Family Connections
Conference.

Medical School Librarians Collaborate

Thedirectorsat Georgia sfour medical schools
(Emory, Medica College of Georgia, Mercer and
M orehouse) collaborated on aproposal, and have
been awarded a State Outreach Planning Team
grant from NN/LM SE/A to conveneastate-wide
meeting next springinMaconfor librarians, hedth
professionalsand consumersacrossthe state.

GHSLA Consumer Health Committee publishes

A very successful committee project of the Georgia
Health SciencesLibrary Association hasrecently
been published: Jan L aBeause, LeeM cCarley,
RoxanneNelson, Rita Smith, Carolyn Brown,
Mary Fielder and Lisa Smith. “Librariansas
contributing authorsto Patient Education and
Preventive Medicine: acollaborative project of the
Consumer Health Committee of the GeorgiaHedlth
SciencesLibrary Association.” JMed Libr Assoc.
2003Apr;91(2):247-50. Thearticleisavailablefull-
text at: http://mww.nchbi.nlm.nih.gov/entrez/
query.fcgiZcmd=Retrieve& do=PubMed& list_ui
ds=12883571& dopt=Abstract.

Submitted by Jan LaBeause

(continued on p.21)
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SC/MLA Annual Meeting 2003

continued from p. 7

shipsand communicationswith co-workersof other
generations. By understanding the skills, values, and
life experiences of each generation, workerscan
improve communications, recruitment, and retention
of valued employees. Thecoursewill addressthe
variousgenerationsthat makeup today’s
workforce, providewaysto improve communica
tion across generations, and insure that the organi-
zation benefitsfromthediverseskillsand
experience of each generation. Thecourseutilizes
lecture, discussion, group discussion, games, and
case studiesto meet thesegoals.

MONDAY OCTOBER 13, 2003

Advanced PDAsfor Librarians

Instructor(s): Gabriel Rios& AndreaHorneHedlth
SciencesLibrary, University of VirginiaHed th
Sydem

CourseLength: 6 hours

DatesAvailable: Monday Oct 13 8:00AM-2:00PM
Thisisasix hour coursedesigned to increase your
knowledge of persona digital assistants(PDAS) by
discussing wirdlesstechnol ogies, theimplications of
the Hedlth I nsurance Portability and Accountability
Act (HIPAA) and PDA security, and the delivery of
content to PDAsusing thelatest tool sfor the Palm
and PocketPC. Shareinformation with your
colleaguesasyou engageinsmall group discussion
of library-related i ssuesand sol utions.

CourseTitle: E-Librarian: Taming Electronic
Resources

Instructor(s): Joan Conger, Database Performance
& Assessment Librarian, University of GA Libraries
CourseLength: 6hrs

DatesAvailable: Monday, Oct 13 8:00AM-
2:00PM

Theworkflow generated by el ectronic resources
touchesamost every department inthelibrary. Do
you managethe entireworkflow? I nfluencea
sgnificant part of it?Make decisonsthat will affect
it?Want to understand itsimpact on thelibrary?
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Our professionisgrappling with theevaluation,
licensing, purchase, ddlivery, maintenance, use
analysis, and tracking of the growing portion of our
collectionsprovided to uselectronically. Discover
best practicesfrom librariesaround theworld. Share
solutionsdiscovered by your colleagues. Returnto
work with abroadened perspective, practical skills,
and arenewed sense of control.

Providing Health Information Resourcesand Services
in Other Languages

Instructor(s): KristineAlpi PublicHedlth Library,
New York City Department of Headlth & Mental
Hygiene& TanyaFeddern University of Miami
School of Medicine

CourseLength: 8hrs

DatesAvailable: Monday Oct 13 8:00AM-4.00PM
Theability toprovideculturdly andlinguistically
appropriate health information resourcesand services
isanincreasingly important skill for librarians. Partici-
pantswill walk away with knowledge of how tofind
information for patronswhose primary languageis

not English.

Jan T. Orick
Chair of SC/MLA Professional Development
Committee

Designs far
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News from the CDC Information Center

Lesdyn McNabb, M.L.1. S, hasaccepted an
appointment at the CDC Information Center asan
Orisefelow. Ledynisarecent graduate of the
University of North Texas School of Library and
Information Science. She obtained an undergradu-
atedegreein Industrial Engineering from the Georgia
Institute of Technology. Ledyn’scurrent respons-
bilitiesincludeprovidinglibrary liaison servicesfor
theInformation Center’sbranch library in Chamblee
which servesthe Nationa Center for Environmental
Health, aswell asupdating the | C’sIntranet website,
and assisting with thelibrary’strangtionto thenew
Endeavor library management system.

Andrew Todd, B.S.N., agraduate student in the
Mastersof Library and Information Science Pro-
gram at the University of South Florida, Tampa,
Florida, iscurrently at the CDC doing asummer
internship at the CDC Information Center. Andy
holdsaBacheor of Sciencein Nursingfromthe
University of Central Florida. Heisspendingthe
summer learning about public hedth practiceand
research at the CDC aswell asfocusing on specia
library projectsincluding the CDC'sopen URL and
web portal implementation and a so thelnformation
Center’ shibliographic management softwareroll-
out. Andy’sadvisor at the University of South
FloridaisDr. Cheryl Dee.

Mississippi News

Mary Lillian Randleisretiring on September 30
from NorthMSMedica Center in Tupelo, MSafter
fourteen years. Sheisalongtime member of SC/
MLA and has served twice as President of the
Mississippi Biomedical Library Association. Shehas
moved to Hernando, M Sto be near her daughter
and youngest granddaughter and family. Inretire-
ment, Mary Lillian plans “tovisit Germany asoften
aspossible, asmy sonand hisfamily aretherefor

threeyears’.

L oralel M cGee hasbegun working with Mary
Lillianand will beher replacement. Lorde hasa
degreefromthe University of Mississippi Medica
Center in Hedlth Information Management. Shehas
been an employee of North MSMedical Center in
Health Information Servicesfor six yearsand served
ashospital librarianwith Baptist Memoria Hospital
North Mississippi in Oxford prior togoingto
Tupelo. Lorale ispresident of theM SHedlth

I nformation Management Association and has
served asMember Liai son; Secretary/Treasurer and
member of Nominating Committeefor thesame

organizetion.

Newsfrom Rowland Medical Library

The UMC Consumer Health Education Center
(CHEC) isawinner of the certificate of highest
honor for the 2002 CaliforniaPacific Award for
Excellencein Patient Education. Evauatorsat all
levelsof thefour-round review processfound the
CHECtobeof “outstanding quality, highly innova-
tive, focused on animportant patient popul ation, and
demongtrating use of high-retention methods.”
CHEC wasdsolauded for “affirming and communi-
cating the hospital and medicd library’sbelief inthe
importanceof aninformed patientin quality hedlth
care.” CHEC isan outreach serviceof the Univer-
sity Hospitalsand Clinicsand managed by the

librariansof Rowland Medica Library.

Submitted by Sarah Adcock

(continued on p.22)
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EBSCO Annual Meeting Grant

The EBSCO Annual Meeting Grant issponsored by
EBSCO Information Servicesand enablesMLA
membersto attend the association’ sannual meeting.
Each year awards up to $1,000 for travel and
conference-related expenseswill begiventofour
librarianswho otherwise would be unableto attend
themeeting. To beeligiblean applicant must be
currently employed asahedlth scienceslibrarian and
have betweentwo and fiveyearsexperienceina
hedlth scienceslibrary. Priority consderation will be
giventotheapplicant whoisthefollowing:

1. Attending theannua meeting for thefirst
time

2. Presenting apaper or poster at theannual
mesting

3.HavingaMLA committee, jury or
Section/SL G assgnment

4. Beingan MLA member

A list of past award recipientsisavailable at http://
www.mlanet.org/awards/grantsmeeting.html.

Theapplication deadlineisDecember 1. The
goplicationisavallableat http://mlanet.org/pdf/
grants/ebsco_app 20030730.pdf. The completed
application should besent totheMedica Library
Association, Professional Development Department,
65 East Wacker Place, Ste. 1900, Chicago, IL
60601-7298. For moreinformation contact Lisa
Fried at MLA headquarters (mlapd2@mlahg.org)
or Carolyn M. Brown, Chair of the EBSCO/Annud
Meeting Grant Jury (librcb@emory.edu).

Submitted by Carolyn Brown
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MLAAwards

L oisAnn Colaianni Award for Excedlenceand
Achievement in Hospital Librarianship
Available

Application Deadline: November 1, 2003

DoY OU know ahospital librarian withthese
attributes?

*QOutstanding servicein hospital
librarianship:

*A dynamic and exceptiond librarian;
*A visonary!

Nominateand apply now for theLoisColaianni Award.

For further information and an gpplication vist, http:/
;ww.mlanet.org/awards’/honors/index.html, or
contact LisaC. Fried, Coordinator, Credentialing,
Professiona Recognition and Careersat
mlapd2@mlahq.org, or 312.419.9094 x 28.

Submitted by Nell Wiliams

Around the South

continued from p.21

South CarolinaNews

Youmay recal, Kay Harwood retired from

Pa metto Baptist Richland and moved over to
Lexington Medica Center inWest Columbia. Kay
hasretired from Lexington, also.

LynAshby, MLIS, graduate of the University of
South Carolinaprogram, isthe“new” Coordinator
of Library Servicesat Lexington Medica Center.
Lyn bringsexperienceserving thelibrary/information
needs of the state’ s Department of Healthand
Environmenta Control (SC DHEC) totheLexington

(continued on p.23)
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position. Her phoneis803-791-2427; fax 803-
936-7893. Email Lynat llashby@lexhedth.org

Sdf Regional HedlthcareMedical Library joined
LinkOut early inthesummer, thefirst South Carolina
hospital library tojointhefour academiclibraries
participating. After readingMary Fran
Prottsman’spraiseof the Regiona Medical
Library’sdistancetraining coursefor LinkOut, the
librarian participated in Beth Wescott’ sAugust
LinkOut distance education classes. Theclassesare
one hour each day for two days, areteleconference
based running a PowerPoint presentation, and are
free. If youwant to participatein LinkOut, these
classesareideal. Contact Beth or Dale Princeat
the SE/A RML (bwesc001@umnet.umaryland.edu
or jprin001@umnet.umaryland.edu) for classes.

Submitted by Thomas W. Hill

University of South Carolina School of Medicine
Library News

Congratulationsto L aura Townsend Kaneonthe
pending publication of her new book by the Ameri-
can Library Association. Straight fromthe Stacks: A
First-Hand Guideto Careersin Library and Infor-
mation Scienceisdueout fromALA in September
2003.

Karen Rosati attended the 18th Annual Confer-
ence of the North American Seriaslnterest Group
(NASIG) at Portland State University in Portland,
Oregon June 26-29, 2003.

Congratulationsto Neeta Shah, Director, William
S. Hall Psychiatric Ingtitute Library, Columbia,
South Carolina, on her retirement after 33 yearsof
dedicated service!

Submitted by Ruth Riley

Tennessee News

THeSLA will holdthe Fal meetingin conjunction
withtheannua Tennessee Hospital Association
meeting October 15, 2003 in Nashville. Workshops
will includediscussion of copyright issuesled by Dr.
Hoemann from the University of Tennessee, Knox-
villeand review of LINKOUT optionsled by
representativesfrom the National Network of
Librariesof Medicine.

THeSLA memberswill have abusinessmeeting as
part of the conference schedule. Membership will
discussplansto coordinatewith the Special
Librariessection of TLA ideasto promote consumer
health education in cooperation with Tennessee
PublicLibraries.

MarciaAnn Glisson, aformer Tennesseelibrarian,
continuestowork 2 daysat MagnoliaRegiona
Health Center, Medicd Library,inMississppi, and
operatesthe Consumer Health Library at adifferent
medical center in her community. Shehasbeen
nominated to serve as President of MissBiomedical
Library Association next year.

Submitted by Martha Earl

University of Tennessee Health Science Center
Library News

The University of Tennessee Health Science
Center’slibrary welcomed three new faculty mem-
bersthissummer.

LinWu, our new reference
librarian, moved with her
family toMemphisfrom
Montreal, Quebec, where
shegraduated fromMcGill
University'slibrary science
program and then managed
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theNurses Library for Montreal General Hospital.
Sheasowasresearch librarian (and web person)
for theMcGill University School of Nursing, pub-
lisher of the Canadian Journal of Nursing Research.
Shecameto Canadaand librarianship from acareer
asaunivergty Englishingtructor in China.

Jennifer Watson has
been appointed eectronic
serviceslibrarian. She
moved from LosAngeles,
Cdifornia, whereshehdd
severd positionswith
Library Associates, a
library staffing organiza
tion. Her accomplish-
mentsthere

Jennifer Watson
included establishing two new librariesat Toyota

Motor Sales. Shea so managed the Californiaoffice
of Follett MediaDidtribution. Jennifer began her
career at Oxford University and gained her Post-
graduate Diplomain Information Studiesat the
Univergty of North London.

Sephen Golanka, our new access serviceslibrar-
ian, recently arrived from

W asimilar positionashead

- . of circulationat East

¥ % CarolinaUniversity in

~  Greenville, North Caro-

lina. Steve graduated

fromtheUniversity of

Kentucky'slibrary

scienceprogramin 1999

Steve Golanka ) X
but hasworkedinlibrariesfor 14 years! Steveisa

member of ALA, MLA, and BetaPhi Mu.

Submitted by Priscilla Sephenson
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Vander bilt University Eskind Biomedical
Library News

TheEskind Biomedica Library (EBL) at Vanderbilt
University Medical Center ishappy to

announce that Nila Sathe hasjoined the EBL

as Assistant Director for Research. Nila, aformer
EBL intern and Assistant Director for Information,
Education, and Research Services, returnsto us
after 2 yearsasan Information Specidist with the
Project Management Ingtitute.

Submitted by Marcia Epelbaum

Molly Cahall, M.S.inLibrary Science, will jointhe
Eskind Biomedical Library team on September 2,
2003 asasecond year NLM Associate Fellow. In
addition, the Eskind Library announcestheofficial

(continued on p.25)

Message from the Chair
continued from p. 1

So take pause, connect, re-connect and personalize,
and by all meansavoidfallinginto thede-personal-
ized, time/cost efficient businessmodd that can be
seeninsomany of our ingtitutionstoday. To help
you maintain the proper perspective, enjoy the

I nternet Bingo game making thee-mail rounds. Hint:
Listenfor thefollowing wordsand when you hear at
least fivein any one presentation, you should shout
“BINGO!"”: synergy, strategicfit, core competen-
cies, best practice, bottomline, revisit, takethat off-
line, 24/7, out of theloop, benchmark, val ue-added,
proactive, win-win, think outsidethe box, fast track,
results-driven, empower (or empowerment), knowl-
edge base, at the end of the day, touch base,
mindset, client focus(ed), paradigm, gameplan, and
leverage.

Seeyoudl in Cord Gables!

Jocelyn Rankin
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start of anin-house Leadership Training Program.
Using theexperiencegained inthe Eskind Library
Intern and Fellow program, the Eskind L eadership
Training Program formalizesand takes advantage of
local and national leadership opportunities. Cur-
rently enrolledintheprogramareMar cia
Epelbaum - Assistant Director for Library Opera
tions, Taneya K oonce- Assistant Director for Web
Development, and Nila Sathe- Assistant Director
for Research.

Submitted by Peggy Westlake

TheEskind Biomedical Library (EBL) at Vanderbilt
University Medica Center (VUMC) inNashville
wasrecently awarded a3-year NLM RO1 grant
(June 15, 2003 - June 14, 2006), “TheClinica
Informationist: DoestheModel Work?’, tofor-
mally eva uatethe effectivenessand utility of the EBL
clinicd librarianservice. EBL investigatorswill work
with collaboratorsfrom Vanderbilt' s Peabody
Collegeand the VUM C Department of Biomedical
Informaticsto identify factorsrelated to successful
implementation and waysinwhichdliniciansincor-
poratelibrarian-provided informationinto

workflow. Investigatorswill aso usearandomized
controlledtrial and virtual casesto evauatethe
effect of theserviceon clinician knowledgeand
decision-making, and devel op reusabletechnol ogy-
based training and evauation tools. Project team
membersincludePrincipa Investigator (PI) Nunzia
Giuse, MD, MLS, and Co-PlsLeonard Bickman,
PhD; Shelagh Mulvaney, PhD; Andrew Stricker,
PhD; Trent Rosenbloom, MD, MPH; and Rebecca
Jerome, MLIS.

Submitted by Rebecca Jerome

Announcements

P ease be aware that the Canadian Health Network
hasatremendous consumer healthwebsite at http://
www.canadian-health-network.ca. Oneof it's
uniquefeaturesisan english and frenchinterface.

Therearetremendousresourceson Health literacy.
Just do asearch, and put in Literacy.

Jana Liebermann

Consumer Health Coordinator
NN/LM SE/A

1-800-338-7657

UCITA Update

TheAmericansfor Fair Electronic Commerce
Transactions(AFFECT), thenational codlition
oppos ng the Uniform Computer Information
TransactionsAct (UCITA), applaudsthe decision of
the National Conference of Commissionerson
Uniform State Laws (NCCUSL) not to spend any
additional resourcesin promoting state adoptions of
UCITA. Theproposed legidation hasbeenthe
subject of considerable controversy for adecade.
NCCUSL wasresponsiblefor drafting the proposed
uniformlaw to providerulesfor licensing software
and other computer information transactions.
NCCUSL aso announced that it would bedis-
chargingits Standby Drafting Committeefor
UCITA.

Inresponseto President K. King Burnett’s conten-
tionthat UCI TA failed even thoughit wasthe* right
thing a theright time,” Miriam Nisbet, President of
AFFECT, commented, “ UCITA'sfailureto takethe
statelegidaturesby stormwas morethan amatter of
timing - it wasthewrong act aswell asthewrong
time. Weare quite pleased that the Conference has

(continued on p. 26)
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UCITA Update, (cont’ d)

decided to expend no further energy on UCITA.”

Thedecision madeat thisyear’sNCCUSL annual
meeting recognizesUCI TA's continued lack of
acceptance by statelegidatures. UCITA
introductionsinthe Nevadaand Oklahomalegida-
turesfailedthisyear shortly after NCCUSL was
unsuccessful initseffortsto garner approval of the
Act fromtheAmerican Bar Association. Alsothis
year, Vermont becamethefourth stateto takethe
unusua step of passing UCITA “bomb-shelter”
provisionsto protect itscitizensfromthelong-arm
reach of UCITA. lowavoted to remove the sunset
provisononitssimilar law that had passed in 2000.
West Virginiaand North Carolinaenacted “ bomb-
shelter” provisonsin 2001.

“Itisheartening to see NCCUSL backing awvay
fromavery flawed statute, but it will never beable
towritesound law for theinformation economy until
it takesto heart the criticismsof the user sector,
said Professor Jean Braucher of the University of
ArizonaCollegeof Law. “ Thedebateisnot just
‘politics” Therearefundamenta policy problems
withUCITA.”

AFFECT isacodlition of over sixty retail and
manufacturing concerns, financid inditutions, non-
profits, consumer advocates, technology
professionasand librariesthat hassuccessfully
opposed UCITA inthe morethan twenty statesthat
have considered the act sinceit wasenacted in
Virginiaand Marylandin 2000.

26

HIPPO Sudy
Dear Southern Chapter Friends,

| Have been asked to sharethefollowing email with
you. Andy Oxmanisthe Director of the Department
of Health ServicesResearch at the Norwegian
Directoratefor Health and Socia Welfareand has
worked extensvely inthe Cochrane

Collaboration. Hehasasked severa of the
librarianshe knowsto help himwith the project
described below. 1f you have aweb pageor
another discussion list to which you could post this
information, please do so (and copy Andy, whose
email addressisoxman@online.no). Thanksfor
sharing this project with health care consumersand
consdering participation.

Jan LaBeause, Chapter Council Rep

[Origind messagefromAndy Oxman
follows]

We are undertaking an | nternet-based
research project withtheaim of learning
how best to communicateinformation about
the effectsof healthcare. We need help
recruiting participants. | would begrateful
for any adviceor help you can offer, for
exanple

Email listsof medicd librariansor public
librariestowhomwemight send
information about the study and ask
them to post information about the study
ontheir web pagesor to post flyersby
computersinthelr libraries

Other owners of web pagesto whom
we might send the attached information

Suggestions about how best to present
thestudy

Suggestionsfor other waysof getting
attention and recruiting participants
(both health professonalsand

(continued on p.27)
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consumers)

Thestudy isbriefly described bel ow. You
can participateyoursalf by goingto http://
www.icru.no/hippo/cholesterol/.

About the study

TheHIPPO project (Health Information
Project: Presentation On-line) comprisesa
seriesof randomised trialsontheInternet.
Our aimistofind out whichwaysof
presenting information about the effects of
healthcare best help peopleto make choices
that are consistent with their own values.

I nformation about risk, uncertainty and the
effectsof hedthcareispresentedusinga
variety of terminology, statisticsand graphics
that isoften confusing for both the general
public and healthcare professionals. From
earlier research, weknow that theway
information ispresented can affect decisons
about hedlthcare. However, very littleis
known about which ways best help people
to make decisionsthat areconsistent with
their ownvaues.

Thefirst HIPPO study comparesdifferent
waysof presenting thereductioninrisk of
heart diseaseto peoplewho are asked to
make adeci sion about whether to take
cholesterol-lowering medication. Future
studieswill comparedifferent waysof
presenting information to peoplemaking
choices such aswhether to have surgery for
herniated disc with sciatica, about other
treatmentsfor back problemsand other
conditions, and about preventive
interventions, such asscreening tests.

Theproject isfunded by the Norwegian
Research Council and has been approved
by the ethicsboard at the University of
Buffdo.

Library, Bookseller and Per sonal Recor ds
Privacy Act

OnJuly 31, 2003, Senator Feingold (D-W1), joined
by Senators Bingaman (D-NM), Kennedy (D-MA),
Cantwell (D-WA), Durbin (D-I1L), Wyden (D-OR),
Corzine (D-NJ), Akaka(D-HI), and Jeffords (I-
VT), introduced theLibrary, Booksdller, and
Personal RecordsPrivacy Act. Thebill would
amend the PATRIOT Act to protect the privacy of
law-abiding Americansand set reasonablelimitson
thefedera government’saccessto library, book-
sdler, medical, and other sengitive, persond infor-
mation under the Foreign Intelligence Surveillance
Actandrelated foreignintelligence authority.

In hisstatement, Senator Feingold noted that “ there
isno question that the FBI needsampleresources
andlegal authority to prevent future actsof terror-
ism. ButthePatriot Act went toofar.... Itistimeto
reconsider those provisionsof the Patriot Act that
areun-Americanand, frankly, un-patriotic. ....
Section 215 of the Patriot Act goestoo far. Ameri-
cansrightfully have areasonabl e expectation of
privacy intherr library, bookstore, medical, financial,
or other records containing persond information.
Prudent safeguards are needed to protect these
legitimateprivacy interests.”

Section 1 of TheLibrary, Booksdller, and Personal
Records Privacy Act would restoreapre-PATRIOT
Act requirement that the FBI make afactual,
individualized showing that the records sought
pertain to asuspected terrorist or spy. Under this
bill, the FBI would haveto articul ate specific facts
giving reason to believethat the named personto
whom therecordspertainisasuspected terrorist.
TheFBI could subpoenaonly thoselibrary records
- such asborrowing records or computer sign-in
logs - that pertain to the suspected terrorist. The
FBI could not obtain library records concerning
individua swho are not suspected terrorists.

Senator Feingold stated, “ So, under my bill, the FBI
(continued on p.28)
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can still obtain documentsthat it legitimately needs, but my bill would a so protect the privacy of law-abiding
Americans. | mightadd ... that if, asthe Justice Department says, the FBI isusing its Patriot Act powersin
arespons ble manner, does not seek the records of |aw-abiding Americans, and only seekstherecords of
suspected terrorists or suspected spies, then thereisno reason for the Department to object tomy bill.”

The second part of thebill would address privacy concernswith another federal law enforcement power
expanded by the Patriot Act - the FBI’sNational Security L etter authority, or what issometimesreferred to
as" administrative subpoena’ authority becausethe FBI doesnot need court approval to usethis power.
Thebill would amend section 505 of the PATRIOT Act. Part of Section 505 relatesto the production of
records maintained by el ectronic communicationsproviders. Librariesor bookstoreswith Internet access
for customers could be deemed “ el ectronic communication providers” and therefore be subject toa
request by the FBI under itsadministrative subpoenaauthority.

Aswiththefix for Section 215, thebill would require anindividuaized showing by the FBI of how the
recordsof Internet usage (including e-mail) maintained by alibrary or bookseller pertain to asuspected
terrorist or spy.

Please call your Senatorsand urgethemto support thishill. You can contact them and learn more by using
ALA'sL egidativeAction Center http://congress.nw.dc.us/alahome/

For further information, contact Patrice M cDermott pmcdermott@al awash.org or Lynne Bradley
|bradley @al awash.org - 202-628-8410.

From ALA Washington Office Newsline, July 31, 2003

See you in Coral Gables!
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