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Message from the Chair

Folks,

This year continues to be without precedent for the world, but also
for our Chapter. The Southern Chapter was founded in 1950 and
has met annually each year subsequent. As | announced last week,
this will be the first year that we will not meet in person. That is the
unfortunate news. Rather than dwell on the bad news over which
we have little control, I will choose to focus on turning these bad
circumstances into something positive—the first ever Southern
Chapter Virtual Annual Meeting.

Many chapters do this on a regular basis, but this will be a first for
ours. If you love Southern Chapter, but find it difficult to attend
because of financial or travel issues, this is a wonderful opportunity
Randall Watts to participate without these barriers. And, we hope we will have a
record number of attendees.

Program Chair, Trey Lemley, and the Program Committee have been charged with making
arrangements for the virtual meeting. Stay tuned for information from the Program Committee
with respect to the program, dates, registration, etc. We anticipated this might happen and our
calls for papers/posters included a virtual option. Please continue to submit your proposals. The
best content of any annual meeting comes from our members. If you have suggestions about
programming or other things surrounding the meeting, please reach out to Trey
(lemley@southalabama.org)

As a result of the virtual meeting, the Executive Committee approved a series of proposals that will
impact subsequent meetings. First, the 2020 meeting, originally scheduled for Montgomery, AL
on October 22-24, has been cancelled. The virtual meeting will be held on date(s) this fall and
those will be announced in the upcoming days.

| want to give special thanks to Margaret Alexander and Inga Moten, chairs of the Local
Arrangements Committee (LAC), who stepped up to host the Montgomery meeting and worked
diligently to make plans to welcome the membership to their city. They will continue to participate
in planning our virtual meeting.

Second, this year's cancellation has necessitated some shuffling of future meetings. As a result of
the aforementioned proposals approved by the Executive Committee, here is a revised schedule
for future SCMLA Annual Meetings:

2021: New Orleans, LA (joint meeting with South Central Chapter), Sept. 16-21, 2021. LAC:
Susan Clark (MS)

2022: Montgomery, AL, Oct. 20-22, 2022. LAC: TBD

2023: Charleston, SC (joint meeting with Mid Atlantic Chapter), Dates TBD. LAC: Shannon
Jones (SC)



Special thanks go out to Embassy Suites Montgomery for allowing the Chapter to reschedule our
Montgomery meeting without penalty in 2022. Also, special thanks to Shannon Jones (MUSC) and
Kate Flewelling (MAC Chair) for agreeing to push back the Charleston meeting until 2023.

This has certainly not been the year | imagined | would experience as Chair, but it's been gratifying
to see SCMLA members rise to the occasion to meet the challenges thrust upon us. | will sorely
miss the comradery that makes our Annual Meeting so special, but that will only make it more
gratifying when we share each other's company in New Orleans in 2021. But, let us focus
ourselves on having an outstanding virtual meeting and view this as an opportunity to bring some
of that comradery to the membership who may not normally be able to attend in person.

Sincerely,
Randall Watts
2020 Southern Chapter Chair

‘ ‘ Let us focus ourselves on having an
outstanding virtual meeting and view this
as an opportunity to bring some of that
comradery to the membershipwho may
not normally be able to attend in person. , ,



Around the States
FLORIDA

Baptist Health South Florida (BHSF) Library

Baptist Health South Florida (BHSF) library temporarily transitioned to remote work in March. In an
effort to stay connected with their customers, they added a Skype chat service. By leveraging the
existing messenger platform they did not incur any additional expense, there was no need to
evaluate vendors, and they avoided a lengthy IT integration process.

To promote the new service line, the library team hosted a “chat-a-thon”. Employees had to navigate
to the electronic library and submit the name of one of our e-resources using the chat service for a
chance to win a Kindle. The promotion was well-received, and led to additional use.

While chat services are a common service line in universities and/or public libraries, hospital libraries
have often shied away from them because of competing priorities. The “new normal” removed the
instant access patrons enjoyed by walking into a library, chat restored it.



Charlotte Edwards Maguire Medical Library - Florida State University Col-
lege of Medicine, Tallahassee, FL

Welcome to the Medical Class of 2024 and Bridge Class of 2020

In May, 120 new medical students and 13 Bridge to Clinical Medicine master’'s students joined the
FSU College of Medicine. FSU Maguire Medical Library director Martin Wood met with other FSU
College of Medicine personnel in Zoom to welcome the new students. The library orientation
included information about library resources, 24/7 access to the library space, and instructions for
accessing course textbooks.

Medical Library Responds Quickly to College Need for COVID Wellness Resources: LibGuides to
the Rescue!

This past April, the Maguire Medical Library published a Coping with COVID-19 LibGuide section in
response to an expressed College need for wellness resources on coping with the stress of a
pandemic.

It all began when the FSU College of Medicine’s

B Wellness Committee sponsored a “Protective Factors for
il |

WELLNESS Coping with COVID-19" webinar.
o

Susan Epstein, who developed the library’s Mental
WEBINAR Health and Wellness guide, was contacted three days
: before the webinar by the Wellness Committee chair to
Protective Factors for co-develop a list of resources for webinar participants.
Coping with COVID19
| Susan suggested a supplemental tab on the Mental
SPEAKERS Health and Wellness guide so that the selected valuable
Heather A. Flynn, PhD

ool o ey resources would be organized and accessible to the FSU

Department of Behavioral Sciences and Social Medicine .
Director, FSU Center for Behavioral Health Integration CO M commun |ty
Florida State University College of Medicine

Scott M. Pickett, PhD, CBSM In preparation for the webinar, Susan organized the
Associate Professor o _no o o 0 ono
Department of Behavioral Sciences and Social Medicine existing list into thematic boxes, requested additional
Florida State University Coll f Medici o .

i i resources from the webinar committee, and added the
resources to the Coping with COVID-19 page to be

shared with the webinar participants.

After the webinar, Susan further added

additional resources suggested by @

people inthe College, and modified box o e e i

titles accordingly. Coping with COVID- Mental Health and Wellness: Coping with COVID-19 oo
19 will continue to be updated Mo Sosouriss  Weloss Rt s e rvaion Surors nd O esrcs
depending on the College's shifting

As the Coliege of Medicine community copes with COVID-19, the resources on this page may be helpful. ased on the needs of the COM community, this page will evolve.
Please contact Susan at susan epstein@med fsu.edu if you would like to suggest resources or topic areas to address.

wellness needs and landscape during
COVID-19. Developing this tab provided

M M M « COVID-19 Resources: Virtual Training Resources
a u n |q u e O p pO I’tu n |ty tO | | | u Strate From the FSU O’JﬁCE ufH‘uuman RLs:numes, i;cludes a Weekly Spotlight section with topics such as Transitioning to a Virtual Workplace and Navigating Ambiguity &
Uncertainty

M H N N N « Fitbit quided relaxation breathing exerci

librarian expertise in analyzing, N S oo rond e i e
.. ... « FSU Employee Assistance Program (EAP!
d b | Offers avideo (24 minutes, with tips and exercises) from EAP counselor Kyle Caswell; EAP also has phone and video services available: Learn more here
Organ|2|ngl an pu |C|Z|ng resourcesl + That Discomfort You're Feeling Is Grief
. From the Harvard Business Review

and to showcase the other contentinthe — « s o o vm P st o g i P Mo, pd® o

Mental Health and Wellness guide to a
large audience at their point of need.


http://med-fsu.libguides.com/mentalhealthforproviders/copingCOVID
https://med-fsu.libguides.com/mentalhealthforproviders
https://med-fsu.libguides.com/mentalhealthforproviders
http://med-fsu.libguides.com/mentalhealthforproviders/copingCOVID
http://med-fsu.libguides.com/mentalhealthforproviders/copingCOVID

Specialized COVID-19 LibGuide and FAQ for Clinical Practice and Biomedical Sciences Research

Medical librarians developed a Coronavirus Disease 2019 (COVID-19) guide and FAQ for FSU
College of Medicine students, residents, and faculty. Linked at the top of the Maguire Medical
Library website, the LibGuide includes overview information, clinical insights, links to mobile
resources that the medical library provides that feature COVID-19 information, customized literature
searches, and a global cases dashboard. This COVID-19 guide provides focused and specialized
knowledge to support clinical practice and research in the biomedical and health sciences.

COLLEGE OF MEDICINE

ABOUTUS = CAMPUSES - ACADEMICS = ADMISSIONS - RESEARCH « LIBRARY GIVING

Q. Which medical library resources and services are available during
. _ | the COVID-19 pandemic?
Charlotte Edwards Maguire Medic

A COVID-19 update: medical library resources and services Answer

Library space: Temporarily closed until campus resumes normal operations.

Library contact information: medlibrary@med.fsu.edu or 850-644-3883 (voicemail)

Services offered: 24/7 remote access to online resources; virtual reference via email or voicemail, with follow-up by a
medical library team member during business hours; specialized research consultation, instruction, curriculum planning,
or other support by appointment; electronic interlibrary lean (ILL) services provided during business hours. Note: The
F5SU Libraries is now offering curbside pick-up and a list of venders providing temporary access to additional online

resources.

Personnel: Medical library personnel are working remotely until campus resumes normal eperations.
Direct contact: Martin Wood, Director, martin.wood@med.fsu.edu or 850-645-7304 (voicemail)
Selected medical library resource/service links:

» How can I get started with medical library basics?

» How do I access library resources from off campus wyour FSUID if needed)

» What's the difference between my FSUID/password and my College of Medicine MEDIDYp

(Search for article, etc. > Log in

= Why am I getting an FSUID authentication error messa

= Interlibrary Loan F orm for online articles, book chapters, and other electronic items

= Research Se Requ rm for individual consultations

. virus Disease 20

- ing with COVID-19 page (link to the Wellness Webinar) on the Mental Health and Wellness Lit

N
CHARLOTTE EDWARDS MAGUIRE MEDICAL LIBRARY

Florida State University Maguire Medical Library Subject Guides Coronavirus Disease 2013 (COVID-139) Basic & Current Information

Coronavirus Disease 2019 (COVID-19): Basic & Current Information : Search

Basic & Current Information Clinical Insights & Point of Care Resources Customized Searches Global Cases: Interactive web-based dashboard

Florida State University Coronavirus Updates

FSU’s official updates on COVID-19 are on the FSU News Coronavirus site. The university's FSU Alert site confains emergency information and instructions

What is the Coronavirus? Current Information

National Institute of Allergy and o AAMC Coronavirus Resource Hub
Diseases Collection of COVID-19 resources and updates provided by the Association of American Medical Colleges

Loronavinises « American Madical Association: COVID-19 (2019 novel coronavinus) resource center for physicians

Cwerview and characterization of Featured updates, prevention, diagnosts, treatment and more from the AMA
COVID-19, including transmission,
g « Centers for Disease Confrol and Prevention: Coronavirus Disease 2019 (COVID-19) Situation Summary
therapeutics and vaccines, and . .
How COVID-19 spreads, symploms, testing, U.S. cases, global location, and risk assessment; also includes community preparation

travel, and information for healthcare professionals, health depariments, laboratories, and businesses.
ST N W S e T e W VRGN r._..f"J B o P _/ .

Tasearcher nesources.



https://med-fsu.libanswers.com/BestBetFAQs/faq/290443

HEAL: Humanism Evolving through Arts and Literature

The Florida State University College of Medicine published its
11th annual volume of HEAL: Humanism Evolving through Arts
and Literature. Bringing together writing and art from a variety of
sources, HEAL is a platform where medical students share their
growth and development, where faculty and staff impart their
knowledge gained from experience, and where members of the
community express how health and healing have impacted their
lives.

The FSU Maguire Medical Library has been involved with the
publication of HEAL from its very beginning. Working in
conjunction with the Florida Academic Library Services, the library
provides access to the open access publishing platform, Open
Journal Systems, which is hosted on the Florida Online Journals website. Indexing, copyright, and
technical support are additional services provided by our library staff.

The Clifford E. Graese Community Health Library, Orlando Health, FL

Due to COVID-19 and the stay at home order within the state
of Florida, the Consumer Health Librarian of the Clifford E.
Graese Community Health Library of Orlando Health, Jessica
Daly, MLS, realized there had to be an innovative way to
bring her health literacy education to the communities of
Central Florida. During her first phone call in order to cancel
an in-person presentation for a local rotary club, Jessica was
asked if she would like to present during their Zoom
meeting the following week. The virtual presentation during
the rotary club’s meeting was a success! Not only were just
as many people reached, but the president of the Rotary
Club of Orlando wrote an amazing recommendation for
which now is being shared as a testimonial and the reason
other clubs are scheduling virtual presentations for the
coming weeks and months.

WINTER PARK

SPEAKER:

The success of the virtual health literacy presentations has continued to lead to even more
opportunities for additional club, organization, civic groups and even chamber of commerce
virtual presentations within Central Florida and throughout the state. By presenting virtually,
distance is no longer an issue nor an expense for the consumer health library when it comes to
travel. The most requested topics include: "Becoming Your Own Patient Advocate", "Dealing with
Stress the Healthy Way" and "Sleep and Your Health". This method of presenting has also led to an
increased number of patient and family caregiver weekly research requests to the consumer health
librarian, meaning the health literacy of these people is improving! When health literacy is
improved, we know the overall health and quality of life of these patients will also improve, which is
the over arching goal of the consumer health librarian.


https://journals.flvc.org/heal
https://journals.flvc.org/heal
https://journals.flvc.org/

Many groups have shared how they may continue with virtual meetings in the future due to the
savings they have accrued while not having to rent a space to meet. One club even shared how
they gave the money normally used to rent their meeting space to the local hospital frontline
workers providing them with food and recognition. This exemplifies giving back to the community.

For more detailed information on how this process worked, feel free to email Jessica Daly at
Jessica.Daly@OrlandoHealth.com.

Tampa General Hospital Library, Tampa, FL
Virtual Hours in the age of COVID-19

Tampa General Hospital Medical Librarians began working remotely due to COVID-19 concerns
earlier this year. While our patrons can still reach us through email and internal request forms we
were hoping to find new ways to engage with hospital employees to fill their information needs.
Beginning on May 26, 2020 the TGH Medical Library launched virtual office hours to provide new
options for hospital employees to reach medical librarians. These virtual hours are hosted through
Microsoft Teams which is a newly implemented application for the hospital. Virtual Office Hours
are offered Monday through Thursday. Hospital employees received a login link at the start of the
program and can sign in to the virtual office hours at any time during the designated times. While
we do see fewer visitors during our virtual hours than in person hours we have seen some activity
at the virtual hours that have led to additional search requests and opportunities to promote our
resources to employees who have not used the medical library services in the past.

NEW Ne.w ways to engagelwith |
hospital employees to fill their
\S{GV‘.,IRJEQIL information needs!
(o)
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Vintual Office Houns

K=& Medical Library
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mailto:Jessica.Daly@OrlandoHealth.com

Harriet F. Ginsburg Health Sciences Library -
University of Central Florida College of Medicine

Meet the Newest Member of our Library Family

Our User Services Librarian Natasha Williams gave birth to a boy,
Ezran Williams, on May 7, 2020. This is the first baby for Natasha
and her husband Matthew.

Welcome, baby Ezran!

Ezran Williams

Proud Grandma Nadia Fortune, our Sr. Library Technical Assistant, was
able to see her first grandson and eldest daughter after the birth. The
rest of the library team is patiently waiting for the opportunity to safely
see Ezran in person. Our warmest congratulations to the new parents
and grandmother!

Sr. Library Technical Assistant Nadia Fortune holding her new
grandson, Ezran Williams

Staying Connected in the Time of COVID-19

This spring we, like so many other library teams, found ourselves working remotely and suddenly
unable to provide any programs for our users. Our library has always been a center for workplace
wellness for faculty and staff at the College of Medicine, and it was important to us to not only stay
connected with our users, but to continue to provide them an outlet for wellness. In March we
created two programs, "Wellness Wednesdays” and the "HSL Podcast Club”, to promote wellness
during the Coronavirus pandemic.

Wellness Wednesdays

Every Wednesday faculty and staff receive a Wellness

Wednesdays email highlighting wellness resources they mw
W ellness

can enjoy from home. Some of our Wellness

Wednesdays

Brought to you by your Health Sciences Library

Wednesdays included: learning a new language with
Mango, watching baby animals, virtual National Park
tours, meditation apps, coloring apps, and much more!

Welcome to another Wellness Wednesday. During stressful times it can be

We h o pe to kee p p rOVi d in g Wel | ness Wed n eSd ays at easy to forget all of the things that are going right in our lives. We all have
] ] . things we are thankful for and focusing on gratitude can help us feel positive
Ieast unti | our fa cu |ty an d Staﬂ: beg N returnin g to wo rk on and reduce stress. There are some fun, easy to use gratitude apps that
allow you to journal your positive thoughts. So take a break from scrolling

cam p us. through your social media and make a note of what you are grateful for today.

Our “"Wellness Wednesdays” email share wellness resources with COM facutly and staff.



HSL Podcast Club

Missing the opportunity to see our library users during our weekly Popcorn Day events, the library's
Public Services team decided to create a new event in its place. The HSL Podcast Club is open to
staff and faculty. We meet Thursdays via Zoom for an hour to discuss a new podcast each week.
Carly Lambert, our Sr. Library Technical Assistant and resident true-crime fan, serves as moderator
and has chosen a fantastic selection of podcasts from a variety of genres. The meetings are informal
and fun, and give participants an opportunity to not only engage with the library team, but with one
another. Some of the podcasts we have enjoyed include Armchair Expert, Sawbones, Dr. Death, The
Shrink Next Door, and This American Life.

University of Florida Health Science Center Libraries- Gainesville, FL

The libraries in both Gainesville and Jacksonville closed their doors in late March, although both
offered document delivery and interlibrary services. Per the provost's request the Gainesville
library has opened its 2nd floor study space for unstaffed but security-monitored, swipe-access
study for health science students. In July, our library and the main library will begin to offer
scheduled pick-ups for items from our print collections.

Other changes:
Online classes

https://ufl.libcal.com/calendar/HSCLWorkshops/?cid=116923&t=d&d=0000-00-
00&cal=11693&inc=0

In addition to moving library workshops formerly taught face-to-face to Zoom (Best Practices in
Data Management; Mendeley and introductions to EndNote, Nursing/Allied Health Lit and
Systematic Reviews), we added the following to satisfy the desire for lab and graduate student
supervisors for classes that would enable them to keep their employees “working” full-time:

e Data Organization with Spreadsheets and R

e Introduction to Tableau

e Kicking the Tires of Citation Management Software - Exploring Which Tool to Use

e Learn this One Weird Trick to Share and Publish Research Work [That Isn't a Paper]
e Narrative Literature Reviews: Types and Tricks

e Navigating NIH Reporter

e Research & Publication Ethics

e SciWheel

e Searching for COVID-19 Information

e Systematic Review Series: Systematic Reviews, Meta-Analysis, Scoping and Rapid
Reviews, Project Management for Evidence Synthesis, Tools for Screening, Advanced
Tools for Systematic Reviews


https://ufl.libcal.com/calendar/HSCLWorkshops/?cid=11693&t=d&d=0000-00-00&cal=11693&inc=0
https://ufl.libcal.com/calendar/HSCLWorkshops/?cid=11693&t=d&d=0000-00-00&cal=11693&inc=0

COVID 19 LibGuide -

The UF Health Science Center Libraries collaborated with 5 librarians from the main library system
to create a LibGuide on COVID. It was featured on the rotating marquee on our homepage for its
first month and garnered approximately 9,000 hits from around the world—especially the
Vizualizations page and from our Twitter posting--in its first 3 months. Recently, NISO'’s Director of
Content wrote a brief article about COVID LibGuides and gave ours a thumbs up for organizing
around distinct groups of users:

Library faculty have continued to publish their research.
Library Faculty publications

Yadav S, Heller IW, Schaefer N, Salloum RG, Kittelson SM, Wilkie DJ, Huo J. The health care cost of
palliative care for cancer patients: a systematic review. Support Care Cancer. 2020 May 21. Doi:
10.1007/s00520-020-05512-y. [Epub ahead of print] Review. PMID: 32440909 [PubMed - as
supplied by publisher]

Sathianathen NJ, Philippou YA, Kuntz GM, Konety BR, Gupta S, Lamb AD, Dahm P. Taxane-based
chemohormonal therapy for metastatic hormone-sensitive prostate cancer: a Cochrane Review.
BJU Int. 2019 Sep;124(3):370-372. Doi: 10.1111/bju.14711. Epub 2019 Mar 20. Review. PMID:
30763461 [PubMed - indexed for MEDLINE]

Pomputius A. Assistive Technology and Software to Support Accessibility. Med Ref Serv Q. 2020
Apr-Jun;39(2):203-210. Doi: 10.1080/02763869.2020.1744380.

Winchester DE, Merritt J, Waheed N, Norton H, et al. Implementation of Appropriate Use Criteria
for Cardiology Tests and Procedures: a Systematic Review and Meta-analysis [published online

ahead of print, 2020 Mar 31]. Eur Heart J Qual Care Clin Outcomes. 2020;qcaa029.
Doi:10.1093/ehjgcco/qcaal29

Statement of Solidarity

In response to the death of George Floyd, the HSCL released a statement on systemic racism and
injustice as well as a LibGuide with Anti-Racism resources. The Diversity, Equity, and Inclusion
Team led the creation of this statement as well as developed the LibGuide.

The full statement is available here:

The LibGuide is available here:


https://guides.uflib.ufl.edu/covid-19
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.niso.org_niso-2Dio_2020_06_exploring-2Dcovid-2D19-2Dlibguides-2Deleven-2Dlinks&d=DwMFaQ&c=sJ6xIWYx-zLMB3EPkvcnVg&r=KIHWWGq-IXmhx83JO8IeBIcJ5G-ffok3Q6Jod5XSVsA&m=W4ajA-_T1TDe63FHVUTx7J4vhS_oAQNQJIf5WfCJ2
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.niso.org_niso-2Dio_2020_06_exploring-2Dcovid-2D19-2Dlibguides-2Deleven-2Dlinks&d=DwMFaQ&c=sJ6xIWYx-zLMB3EPkvcnVg&r=KIHWWGq-IXmhx83JO8IeBIcJ5G-ffok3Q6Jod5XSVsA&m=W4ajA-_T1TDe63FHVUTx7J4vhS_oAQNQJIf5WfCJ2
https://pubmed.ncbi.nlm.nih.gov/32232436/
https://library.health.ufl.edu/2020/06/03/racism-injustice/
https://guides.uflib.ufl.edu/HSCLDiversity/antiracismresources
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Louis Calder Memorial Library - University of Miami Miller School of

Medicine, Miami, FL

Calder Goes Remote: Library Services during COVID-19

Calder Medical Library transitioned to remote operations in mid-

CALDER MEDICAL LIBRARY

Remote

March due to the COVID-19 pandemic. Staffed by a security guard, Ser\{lces
Avalilable

library space and computers remain available for medical students

Remote services are now available at:

and clinical personnel who staff the two hospitals on campus. Library e

personnel continue to provide most services while working remotely
and access to all of the Library’s online resources remains available.

uSearch PubMed UpTobate DynaMed

Everything ~

Search Library Resources

Featured Resource

Quick Guide to Calder Library Remote Services

Chat Service Hours:
Monday through Friday, 9AM - 5PM (Typically)

)

Type here to chat. Press ENTER to send

Previous Featured Resources

rE

Calder Library’s remote Interlibrary Loan service continues
to provide its usual efficient service. From March 16
through June 18 the cross-trained team in Technical
Services filled 3,871 article requests from home.

Interlibrary Loan Team: Amalia de la Vega, Acquisitions/ILL,
Manuel Pasos, Interlibrary Loan and Velda Thompkins,

Serials/ILL

=

Remote Services

Although all Library personnel have been able to work
on projects and other assignments while working from
home, several departments continued or expanded their
engagement with library patrons. Access Services began
monitoring and triaging the Chat Service in order to
answer the types of questions normally asked at the
Circulation counter before forwarding other chat
questions to the reference librarians. Since the Chat
service now had a more prominent role in
communicating with patrons, Calder's Webmaster
moved the Ask A Librarian Chat feature to the center of
the Library’s homepage for easier access, and posted the
Quick Guide to Calder Library Remote Services above it.

Calder's Chat box on the library’'s website home page.

COVID-19 Coronavirus Resource Guide

Calder librarians created a comprehensive guide for finding relevant resources on the COVID-19
pandemic. The guide includes University of Miami-specific, local, state, national and international
links to pandemic information, along with library licensed resources on infectious diseases and
pulmonary and critical care.

Link to COVID-19 Resource Guide: https://spmed.library.miami.edu/subjects/Infectious



http://calder.med.miami.edu/images/OffsiteQuickGuidetoCalder.pdf
https://spmed.library.miami.edu/subjects/Infectious

GEORGIA

Robert B. Greenblatt, M.D. Library, Augusta University

Announcements

At the end of every spring and fall semester,
the Augusta University Libraries’ Virtual Finals AUG_Libraries @AUG,Libraries - Apr 24 v
J:\

Join us next week for a virtual Finals Frenzy! Since we can't help you de-
stress in person, stay tuned to AU Libraries social media for plenty of content
to help you de-stress and stay well fed. #AUlibraries #FinalsFrenz

=

Frenzy Committee is usually busy providing
free food, coffee, and stress reducing activities
to students preparing for exams. With both
libraries closed due to COVID 19, we created
alternative online programming by hosting a
“Virtual Finals Frenzy”. To stay engaged with
our students, the Virtual Finals Frenzy
Committee regularly posted on the libraries’
social media, providing content analogous to I3
our in-person events. To complement and S t
expand upon our social media content, we

created an online library guide (LibGuide),

which collected resources to help our students

get through the most challenging finals of their

lives with lower stress levels and, hopefully,

some smiles.

= FINALS
= FRENZY

APRIL 27 - MAY 8

Our usual (in-person) programming at both libraries offers regular coffee and snacks, as well as a
couple of days of full meals in the form of Nacho Night and Pizza Day allowing students to focus on
studying in our space. Unable to feed and connect with students ourselves, we hoped to inspire
students with a staff cooking challenge. Library faculty and staff made recipes from the libraries'’
collection of e-cookbooks, sharing a photo of the finished product. Our talented librarian-chefs
made a wide array of dishes for all tastes. Highlights included beer bread, fresh salsa, jerk chicken,
tomato pie, and peanut butter muffins.

To replicate our relaxation and de-stress physical spaces, we created a virtual Zen Zone in our
LibGuide, to give students resources and strategies for reducing stress and taking a break during
finals. This semester, we expanded the Zen Zone to include links to self-care strategies,
mindfulness and meditation exercises, and ASMR (autonomous sensory meridian response)
videos.

Our most popular in-person program has always been a visit from local therapy dogs, who lower
everyone's stress levels by being their furry selves. To give everyone a bit of pet-destress, we used
our own pets, sharing photos of our pets on library social media. All told, the libraries faculty and
staff are hosting 23 cats, 21 dogs, four birds, a hamster, and a gaggle of chickens. Even those of us
without pets got in on the fun, with a cameo from one librarian’s plush toys.

We hope we can support students in person in fall, but until then, we plan to maintain the
LibGuide, to give students (and maybe faculty and staff) the tools to persevere with some grace
and a little joy. Check out our guide here: https://quides.augusta.edu/VirtualFinalsFrenzy.



https://guides.augusta.edu/VirtualFinalsFrenzy

Awards

Gail Kouame, MLIS, Associate Professor and Assistant Director for
Research & Education Services was awarded the 2020 Outstanding
Faculty Award for the University Libraries. Gail joined Greenblatt
Library in 2016 and holds a Master of Library and Information Science
degree from the University of Washington and completed the
Leadership Institute of Academic Librarians program from the Harvard
Graduate School. Gail successfully leads a team of faculty instructors in
designing evidence-based information retrieval and evaluation to
meet the curriculum needs of the health sciences professional
students. She has coached new faculty members to develop teaching
skills and collaborated with clinical faculty to create innovative
education programs. She is currently involved in developing a
pandemic medicine course for the Medical College of Georgia

NNLM Research Data Management Project Award

the data life cycle.

Lachelle Smith

ORCID US Community Award Winners, 2019-2020

Jennifer Davis, Scholarship and Data Librarian won the “Most Active” award for
the "ORCID US Community”. This inaugural award recognizes the significant
contribution of Jennifer's active participation and sharing of information through
the ORCID Community list-serv.

The ORCID US Community, led by LYRASIS in partnership with the Big Ten
Academic Alliance, the Greater Western Library Alliance (GWLA), the NorthEast
Research Libraries (NERL), and the Health Research Alliance, provides a
national community of practice for ORCID adoption and integration,
maximizing the benefits of ORCID for premium consortium member
organizations through dedicated support and a range of resources.

Gail Kouame

Jennifer Davis, MA, MLIS and Lachelle C. Smith, M.Ed, MSLIS were awarded the
National Network of Libraries of Medicine (NNLM) Research Data Management
Project Award. The purpose of the Southeastern/Atlantic Regional Library's
Research Data Management Project Award is to provide support for projects
that strengthen and promote the library’s involvement in biomedical discovery
and data-powered health. Davis and Smith will create a data literacy escape
room that will teach health sciences graduate students in multiple disciplines
how to manage data ethically. The game will serve as one component in a series
of data literacy modules, which will fill a gap in the current graduate school
curriculum by addressing data management in a systematic way. The game will
also be designed to meet learning objectives in an innovative way to engage
students beyond the classroom setting, based on established research.
Students will learn best practices for managing data during the various stages of

Jennifer Davis



MISSISSIPPI

Rowland Medical Library, University of Mississippi Medical Center,
Jackson, MS

By Dean James

Elizabeth Hinton, Reference and Instruction Librarian, recently won the Doctor of Nursing Practice
(DNP) Supporter award from the University of Mississippi Medical Center School of Nursing. This
award is given by the students and "recognizes a DNP faculty/staff support person who makes
significant contributions to DNP students’ learning, growth, and success. One who consistently
encourages, advises, and/or mentors DNP students, models professional behaviors, and promotes
evidence-based practice changes led by the DNP."

The Rowland Medical Library remains closed until August or until such time UMMC administration

decides to reopen.

SOUTH CAROLINA

School of Medicine Library, University of South Carolina, Columbia, SC

Beginning June 1st, UofSC School of Medicine faculty, students, and staff have a new tool for
discovering articles, books, print journals, online journals and more in one search. As part of a
statewide initiative, UofSC Libraries is adopting the Alma shared library services platform and
accompanying Primo discovery solution. The migration is a joint project of the Partnership Among
South Carolina Academic Libraries (PASCAL), supported by lottery funds. A single, shared system
presents substantial cost-saving and unmatched opportunities for collaboration among PASCAL
institutions.

Steven Wilson, Web Architect & Outreach Librarian, Roz McConnaughy, Assistant Director for
Education & Outreach, Laura Kane, Assistant Director for Information Services, and Victor
Jenkinson, Systems Librarian, completed an Express Library Project Award from the National
Network of Libraries of Medicine Southeastern Atlantic Region (NNLM/SEA). Through the purchase
of video and lighting equipment and a dedicated computer station equipped with editing
software, a small video production studio was set up allowing for the Center for Disability
Resources (CDR) Library to produce high-quality videos on topics of interest for parents of children
with developmental disabilities and for professionals working with those families. The principal
goal of this small video production studio project was to encourage interdepartmental partnerships
by creating a video production studio at the CDR Library and establishing video recording and
editing services for the CDR. Secondarily, we wanted to promote and improve access to the CDR
Library and information services by creating YouTube videos about the CDR Library and the
available health information resources, all of which are now available to the public via our new
YouTube Channel: https://www.youtube.com/channel/UCuFghYkWOrpx4BclcBeXMJA/featured.
The CDR Library plans to continue adding new videos on a regular basis. So far, the project has
received positive feedback.



https://nnlm.gov/sea
https://nnlm.gov/sea
https://www.youtube.com/channel/UCuFqhYkW0rpx4BcIcBcXMJA/featured

TENNESSEE

University of Tennessee Preston Medical Library, Knoxville, TN

New Employee

Alexandria Quesenberry, MSIS, joins Preston Medical Library as
Research & Learning Services Librarian. She will be liaison to the
Departments of Anesthesiology, Obstetrics and Gynecology, Surgery,
and Urology and is looking forward to expanding the systematic review
services and getting more involved with community outreach. Her prior
experience includes the University of Tennessee Health Science Center
in Memphis and Chamberlain University in Charlotte, NC. Alexandria’s
involvement in SC/MLA began in 2014 and she is currently serving on
the Membership Committee. She earned her MSIS from the University
of Tennessee. Her research interests include information literacy,
scholarly activity, and library instruction.

Alexandria

Quesenberry

University of Tennessee Health Science Center, Memphis, TN

UTHSC Library Goes Digital

In response to the coronavirus pandemic, UTHSC Health Sciences Library went digital by providing

online office hours, expanded workshops, and expanded resources.

THE UNIVERSITY OF TENNESSEE

I i coviee Research & Learning Services (RLS) Librarian

New Workshop

Kay Strahan reworked the library’s
orientation workshop to “Accessing Your
Virtual Library,” to meet the demands of
students that may be using it more. RLS
Librarian Tamara Nelson stayed on top of

INTRODUCTION the changes in PubMed despite being stuck
TO THE NEW at home by beginning a workshop titled
Pub ed Introducing the New PubMed.” These

efforts were so popular that our library saw

record numbers of workshop attendees.
2290 RLS Librarian Leah Cordova also created

UrHsc

and managed a COVID-19 resource guide

throughout the quarantine.
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Reopening

The UTHSC Library reopened to
students at a limited capacity on June
2nd. Before reopening to students, the
library was decked out in signage and
chairs were removed to help ensure
social distancing.

In addition, faculty and staff could be
found with beautifully branded
facemasks.

Called to Serve

Several UTHSC Librarians were called to serve in some form or fashion during our quarter at
home. These included RLS Librarian Alexandria Quesenberry who served on a panel titled
"COVID19: Strategies for Spiritual Caregivers, Dealing with Coronavirus, and Other Infectious
Disease.” RLS Librarian Hilary Jasmin was elected to be the Library's faculty senator for the 2020
through 2023 term. RLS Librarian Lin Wu was called to serve as the chair of the McClure
Excellence in Education Award jury. Tamara Nelson was a speaker at the AAMLA (African
American Medical Library Alliance) sponsored webinar: Strategies for Recruiting and Retaining
Librarians of Color and was also selected to serve as the chair of both the MLA information
Services Domain Hub and the MLA Education: Leadership & Management Curriculum
Committee. Kay Strahan was elected to serve as the Chair of the MLA New Member’s Caucus.

Certifiably Amazing

Three UTHSC Librarians completed professional development during the height of the
pandemic. Alexandria Quesenberry renewed and received her certification on Consumer Health
Information Specialization (CHIS) from the MLA. Leah Cordova completed the Critical Appraisal
Institute for Librarians. Tamara Nelson received her Academy of Health Information Professionals
certification as a distinguished member.

Conference Proceedings

Gorman, E., Jasmin, H., Coop, A., Borja-Hart, N., Veve, M. "America’s Next Top Scholar: Using
Altmetrics to Boost Your Impact Factor.” Panel presented at the 2020 American Association of
Colleges of Pharmacy (AACP) Virtual Pharmacy Education Annual Meeting.



2020 SC/MLA Virtual Annual Meeting
Call for Papers & Posters

The SC/MLA Programming Committee invites you to submit proposals for contributed papers and
posters for the 2020 SC/MLA 70th Annual Meeting in October 2020.

Crossroads: Libraries and Southern Culture

Our profession, our professional lives, and even our personal lives as Southerners have come to a
crossroads. What are the challenges we face in our libraries, in health information, research, and
leadership? What steps have we taken to meet those challenges? What paths have we chosen, and
with whom have we chosen to partner as we go forward? How do our Southern roots and culture
inform and shape our past, current, and future paths? Explore these themes in our presentations,
posters, and paper sessions.

Please submit a blinded abstract through this form following the structured abstract format by
MLA's Research Section. There is a 300-word maximum. The blinded abstract, which will be used
in a blind review process, must not include any specific information that would identify authors or
institutions. The deadline for paper and poster abstract submissions is September 1, 2020.

You may wish to consider the following when submitting abstract proposals:

o Share experiences in which you have brought together disparate people, programming,
or services to improve the quality of research, clinical practice, education, or outreach.

o Share how recent watershed moments have brought you to a crossroad, how you
evaluated the path forward, and how things may look different in the future.

Both papers and posters will be evaluated on originality, innovation, organization, and clarity of
presentation, as well as relevance to the meeting's theme.

Authors will be notified of acceptance or rejection by September 15, 2020. If accepted, you will be
asked to submit an unblinded abstract for the meeting program. Additional information regarding
logistics will be sent with acceptance notification. Those presenting must be registered for the
meeting.

For questions, please contact:
o Papers: Margaret Ansell, meansell@ufl.edu

o Posters: Emily Brennan, brennane@musc.edu


https://redcap.musc.edu/surveys/?s=EJX4APY3WT
https://www.mlanet.org/p/cm/ld/fid=517

Executive Board Election Results

This summer we looked at a full slate of talented Southern Chapter Members to fill five positions on
our Executive Board. The elections were all close, not a surprise with the wonderful talent we had
on the ballot. Please join me in congratulating the newest members of the executive board and
thanking all our volunteers on the ballot. The Treasurer, Secretary, and Program Chair-Elect will
take office at the SC/MLA 2020 annual business meeting in October. The MLA Chapter Council Al-
ternate and MLA Nominee to the Nominating Committee will begin their terms in Spring 2021.
Thank you to all who participated in the voting.

Southern Chapter Nominating Committee

Lindsay Blake - Chair
Leah Cordova
Yumi Yaguchi
Angela Novak

Treasurer - David Peterson, MSLIS, MA, AHIP

David Petersen is currently the Research and Learning Services Librarian at the
University of Tennessee Graduate School of Medicine/University of Tennessee Medical
Center in Knoxville, TN. David has been a member of the SC/MLA since 2010, has
previously served as Chair of the History Committee, and currently serves as a member
of the Research Committee. He is chair elect of the Medical Library Education Caucus of
MLA, serves as a member of the MLA Credentialing Committee, and is past president of
the Knoxville Area Health Sciences Library Consortium.

Secretary - Elizabeth Laera, MLIS, AHIP

Elizabeth Laera is the solo librarian at Princeton Baptist Medical Center, part of
Brookwood Baptist Health, in Birmingham, AL. She is currently the chair-elect/program
chair of MLA's Hospital Library Caucus, and past chair of MLA's Education Steering
Committee. She previously served as chair of the Hospital Libraries Committee for
Southern Chapter and was a member of SC/MLA’s nominating and programming
committees. Ms. Laera is a two-time winner of the MLA Presidential Award and a prior
recipient of Southern Chapter’'s Martha Watkins Memorial Scholarship and Jocelyn
Rankin Memorial Scholarship. She has served as president of the Alabama Health
Libraries Association and on a variety of committees, task forces, and juries at the
national, chapter, and state level.

Chapter Council Alternate - Maggie Ansell, MLIS, AHIP

Margaret Ansell is currently the Nursing and Consumer Health Liaison Librarian at the
University of Florida Health Science Center Libraries, providing instruction and research
collaboration and support to students, staff, and faculty with an interest in nursing,
consumer health, patient education, or health communication topics. She is actively
involved in the Medical Library Association as current Chair for the Governmental
Relations Committee, a member of the Joint Legislative Task Force, and as the CAPHIS
representative for the Education Domain Hub. She is a provisional member of the
Academy of Health Information Professionals and has attained the Consumer Health
Information Specialization Level Il credentials.




Nominee to MLA Nominating Committee - Gail Kouame, MLIS

Gail Kouame is the Assistant Director for Research and Education Services at the
Greenblatt Library at Augusta University. In this role, she manages the embedded
librarian program for the Health Sciences and works closely with the Medical College
of Georgia. Gail has been actively involved in the Medical Library Association, having
served as the Chair of the Continuing Education Committee, the inaugural Chair of
the Leadership and Management Curriculum Committee, and as a member of the
National Program Committee for the 2015 Annual Meeting. She is also currently the
Chair of the Membership Committee for the Southern Chapter.

Program Chair Elect - Emily Brennan, MLIS

Emily Brennan is a Research Informationist in the Medical University of South
Carolina (MUSC) Library. She is the liaison to the College of Medicine, as well as
hospital nurses, residents and fellows. Emily co-directs the Pediatrics Residency
Evidence-Based Practice (EBP) curriculum and is actively involved in teaching EBP to
students, residents and clinicians. Emily is active in national and regional professional
organizations. She is outgoing chair of the MLA Instruction and Instructional Design
Curriculum Committee, and incoming chair of the MLA Pediatrics Caucus. Emily has
served on the SC/MLA Program Committee from 2018 through the present.




SCMLA Current Officers

Chair

Chair-Elect/Program Chair
Program Chair Elect
Immediate Past Chair
Secretary

Treasurer

Chapter Council Rep.
Chapter Council Rep-Alt
MLA Nominating Comm. Candidate
Appointed Officers
Archivists

Website Administrators
MLA Credentialing Liaison
Discussion List Moderator
Newsletter Co-Editors
Parliamentarian

Local Arrangements Co-Chairs
Committee Chairs

Bylaws

Communications
Fundraising & Scholarships
History

Honors & Awards

Hospital Libraries
Membership

Nominating

Professional Development
Program

Research

Strategic Planning

Randall Watts

Trey Lemley
Skye Bickett
Lindsay Blake
Nadine Dexter
Kathy Davies

Skye Bickett

Elizabeth Hinton

Hannah Rutledge

Svlvia McAphee & Pegqgy Balch

Pamela Herring & Anya McKinney

Terry Kit Selfe

Nelle Williams

Asia Frey & Leah Cordova & Terri Gotschall

Luda Dolinsky

Margaret Alexander & Inga Moten

Megan Bell
Rachel Lane Walden

Jan LaBeause
Lauren Adkins
Tamara Nelson
Christine Willis
Gail Kouame
Lindsay Blake
John Reazer
Trey Lemley
Ayaba Logan
Lindsay Blake
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